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QUESTION 1

An environment has two dispatchers with report servers installed on two machines with following configuration: 

Dispatcher 1 on Computer A RAM: 16384 MB CPU: 2 Core 2.0 GHz Storage: 512 GB Dispatcher 2 on Computer B
RAM: 32768 MB CPU: 4 Core 3.4 GHz Storage: 1024 GB 

What should the setting of processing capacity for Dispatcher 2 be set to, if the capacity for Dispatcher 1 is set to 1? 

A. 1 

B. 2 

C. 4 

D. 8 

Correct Answer: B 

If your installation includes more than one dispatcher, you can specify the proportion of requests that each dispatcher
handles by changing their processing capacity. 

This is commonly referred to as load balancing. You typically set the capacity for a dispatcher based on the CPU speed
of the computer where it is installed. For example, a first dispatcher is installed on a 2 GHz computer and a second
dispatcher on a 1 GHz computer. You set the processing capacity of the first dispatcher to 2.0 and the second to 1.0.
The first dispatcher handles two-thirds of the requests while the second handles one-third of the requests. If you set the
capacity of both dispatchers to 1.0, requests are sent to each dispatcher alternately. The default processing capacity for
each dispatcher is 1.0. 

References: https://www.ibm.com/support/knowledgecenter/SSEP7J_11.0.0/ com.ibm.swg.ba.cognos.ug_cra.doc/
t_balancerequestsamongdispatchers.html#BalanceRequestsAmongDispatchers 

 

QUESTION 2

An administrator sees that an environment has a long startup time and wants to remedy the issue. 

Which solution should be used? 

A. Set load balancing to cluster compatible. 

B. Check the Fast Startup option under IBM Cognos Configuration. 

C. Increase the size of the JVM heap by selecting Large configuration. 

D. Reduce the size of the Content Store through archiving and removal. 

Correct Answer: A 

If your IBM Cognos servers operate within a load balancing infrastructure, you can turn off the weighted round robin
format of load balancing for the dispatcher. Otherwise, load balancing may be duplicated by the cluster and by IBM
Cognos software, which can degrade performance. You can set the dispatcher property named loadBalancingMode
either to weightedRoundRobin or clusterCompatible. References: IBM Cognos Administration Version 10.1.0,
Administration and Security Guide, page 163 
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QUESTION 3

An administrator is configuring settings for the Cognos Analytics Mobile app. Which settings can be managed? 

A. To store the user credentials in the IBM Cognos Mobile app. 

B. The maximum number of minutes to store cached credentials. 

C. Allow the user to create an image (screenshot) of the Active Report. 

D. The maximum number of Active Reports to store locally on the mobile device. 

Correct Answer: B 

Policy settings These settings define how to deliver Cognos Analytics content to mobile applications. Maximum number
of hours to store cached credentials 

If you do not want to store credentials on a device, type 0. To store credentials on a device, type any value that is
greater than the current timeout setting for IBM Cognos Analytics. As long as users are logged on, they will have access
to their cached credentials. Value: 0 to 8760 Default: 0 Maximum number of pages to store for each report Maximum
number of days to store a report Maximum number of hours between runs of the source and target reports Permission
to share report screen captures 

References: https://www.ibm.com/support/knowledgecenter/en/SSEP7J_11.0.0/
com.ibm.swg.ba.cognos.ug_cra.doc/c_mob_global_config_settings.html 

 

QUESTION 4

IBM Cognos Analytics is installed on a non-Windows platform. An administrator receives the following error after setting
up a datasource connection: 

"XQE-DS-0014 Unable to logon to the data source. An unexpected error from the JDBC driver
"com.microsoft.sqlserver.jdbc.SQLServerDriver": 

"java.lang.UnsupportedOperationException: Java Runtime Environment (JRE) version 1.8 is not supported by this
driver. Use the sqljdbc4.jar class library, which provides support for JDBC 4.0." 

What should the administrator do to rectify this problem? 

A. Elevate the permission of the driver folder. 

B. Check the user account for proper logon permission. 

C. Copy the sqljdbc4 driver to the install location\drivers directory. 

D. Copy the sqljdbc4 driver to the install location\5dataserver\lib directory. 

Correct Answer: C 

Based on the error message that is displayed, it is likely that the JDBC driver is unable to read the correct `.jar\\' file.
When performing an update of the JDBC driver to receive the new `.jar\\' file, the original `.jar\\' file is still likely to be
stored in the same location as it contains the same file path that is held in the installer of the software. 
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Ensure that JDBC drivers are in the correct location. For the IBM Cognos Analytics, the JDBC drivers must be copied to
the install_location\drivers directory. 

References: https://developer.ibm.com/answers/questions/292756/the-xqe-ds-0014-error-message-appears-
aftercarryi-1.html https://www.ibm.com/support/knowledgecenter/en/SSEP7J_11.0.0/
com.ibm.swg.ba.cognos.bi_install_faq.doc/c_inst_crit_config.html 

 

QUESTION 5

A CQM report successfully runs in another environment but fails in IBM Cognos Analytics. Environments are identical
except for the versions. 

How could the issue be identified? 

A. Perform a UDA trace. 

B. Modify the ipfserverconfig.xml. 

C. Increase the logging level of the Query service. 

D. Restart the IBM Cognos Analytics service to eliminate all remaining BIBus processes. 

Correct Answer: B 

The method for performing a UDA trace is different in Cognos 10 to previous versions due to the removal of the Cognos
Logging Console Program. This is specific to CQM datasources. 

Please follow these steps: 

1. 

Navigate to /configuration 

2. 

Rename ipfUDAclientconfig.xml.sample it to ipfclientconfig.xml 

3. 

Wait 30 seconds 

4. 

Now run any reports that you wish to use the trace on. 

5. 

After running the reports the trace will generate a file named "UDA_Trace.log" within / logs. The log name and location
can be changed by the user by editing the ipfclientconfig.xml file. 

6. 

Rename ipfclientconfig.xml to ipfUDAclientconfig.xml.sample to turn off the tracing. 

This trace records all database activity so should be turned off as soon as the possible. 
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References: http://www-01.ibm.com/support/docview.wss?uid=swg21620597 
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