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QUESTION 1

You receive a call from the marketing team saying they need to make a decision about a campaign to collect new
contacts with an SAP Emarsys Customer Engagement form. Is it possible to check the number of new contacts who
signed up via an active SAP Emarsys Customer Engagement registration form? 

A. Yes, under Management > Forms Settings. 

B. Yes, under Analytics > Registrations > Per Contact Source. 

C. No, the Registrations report is not shown in real time. 

D. Yes, under the Shopify Customer Registration event in a Tactic. 

Correct Answer: B 

 

QUESTION 2

Web Channel displays personalized content on your website. How many domains can use Web Channel? 

A. Two domains are supported. 

B. Unlimited domains are supported. 

C. One domain is supported. 

D. Up to 10 domains are supported. 

Correct Answer: C 

 

QUESTION 3

You select a segment as a recipient source for your Web Channel campaign. You want to display the campaign for two
weeks. When is the segment refreshed? Note: There are 2 correct Answer: to this question. 

A. As soon as the Web campaign is launched 

B. Every 6 hours 

C. Hourly 

D. On a daily basis 

Correct Answer: AB 

 

QUESTION 4

You want to exclude domains and email addresses that should not be contacted via email at all. Which option do you
need from this list? 
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A. Bounce management 

B. Internal blocklist 

C. Frequency cap 

D. Reply management 

Correct Answer: B 

 

QUESTION 5

What actions can an account owner perform on the Security Settings page? Note: There are 2 correct Answer: to this
question. 

A. Define the permitted email domains. 

B. Set up IP access control. 

C. Deactivate users. 

D. Create external events. 

Correct Answer: AB 
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