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QUESTION 1

Which of the following are functional enhancements of the Service Contract that generate follow-up

documents at specified points in time as individual or periodic scheduling?
Please choose the correct answer.

Response:

A. Service Orders

B. Service Plans

C. Service level agreements

Correct Answer: B

QUESTION 2

You have to configure the download of business objects from SAP ERP to SAP CRM. Which steps are

part of the initial downloads of business objects from ERP to CRM?

There are 2 correct answers to this question.

Response:

A. Monitor download via the download monitor (Transaction R3AS).

B. Define clock size for Adaptor objects (Transaction R3AC1).

C. Assign subscription in the Administration Console (Transaction SMOEAC).

D. Activate the replication and Realignment Queue (Transaction SMOHQUEUE).

Correct Answer: AB

QUESTION 3

In partner determination, which of the following is not freely definable?
Please choose the correct answer. Response:

A. Partner function

B. Partner function category

C. Relationship category

D. Access
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Correct Answer: B

QUESTION 4

What is a pricing procedure in a business transaction used for?

Please choose the correct answer. Response:

A. To define the search strategy that the system uses to search for valid data in a specific condition type.
B. To define the combination of fields that an individual condition record consists of.

C. To determine the valid condition types and their calculation sequence in the business transaction.

D. To determine whether calculated subtotals are hidden or displayed on the pricing screens.

Correct Answer: C

QUESTION 5

Which tools are used to configure the SAP CRM WebClient UI?
There are 3 correct answers to this question?

Response:

A. Graphical Modeler

B. Administration Console

C. Ul Configuration Too

D. Skin Workbench

E. Application Enhancement Tool

Correct Answer: CDE
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