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QUESTION 1

What feature does the Hardware Asset Management (HAM) application use to fully normalize hardware models? 

A. Transform mappings 

B. Mapping assist 

C. Normalization transformation 

D. Normalization mappings 

E. Transform normalization 

Correct Answer: C 

 

QUESTION 2

Which mobile app can users leverage to create assets, perform inventory audits, and receive assets? 

A. Now Agent Mobile App 

B. Now Procurement App 

C. Now Mobile App 

D. Now Onboarding App 

Correct Answer: C 

 

QUESTION 3

Stockroom C has seven Bluetooth keyboards with a total value of $630. The asset manager procures two more of the
same model keyboards for $360 and adds them to Stockroom C. When one of these keyboards is consumed, what is
the value of the consumed Bluetooth keyboard? 

A. 110 

B. 180 

C. 63 

D. 90 

Correct Answer: C 

 

QUESTION 4

What plugin offers consistent, good, clean data for the company names of vendors or manufactures? 
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A. Hardware Model Normalization (com.sn_hwnorm) 

B. Service Catalog Scoped API (com.glideapp.servicecatalog.scoped.api) 

C. Outbound Tracking (com.glide.outbound_tracking) 

D. Normalization Data Services Client (com.glide.data_services_canonicalization.client) 

Correct Answer: D 

 

QUESTION 5

What is the difference between ITAM personas and ITAM Roles? (Choose four.) 

A. A user may have multiple roles, but a single persona 

B. Roles control access to features in the product 

C. Personas represent types of users of the product 

D. Personas control access to features in the product 

E. Roles represent types of users of the product 

F. A user may have multiple roles and personas 

Correct Answer: BDEF 
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