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QUESTION 1

What information should be tracked in an asset record? (Choose two.) 

A. Physical resources 

B. Financial information 

C. Operational details 

D. Contractual information 

E. Logical relationships 

Correct Answer: DE 

 

QUESTION 2

Which key attribute in the model record does hardware model normalization use to normalize inconsistent manufactures
and product names? 

A. Asset tag 

B. Display name 

C. Model category 

D. Model number 

E. Asset tracking unit 

Correct Answer: C 

 

QUESTION 3

An asset is manually created from a purchase order before it has been shipped by the supplier. By default, the state of
the asset is set to: 

A. On order 

B. In use 

C. Awaiting delivery 

D. Pending transfer 

Correct Answer: C 

 

QUESTION 4
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Any normalization that has occurred on a model can be reverted by using this feature. 

A. Normalizations cannot be reverted 

B. Rollback Normalization Business Rule 

C. Undo Normalization Scheduled Job 

D. Revert Normalization UI Action 

Correct Answer: B 

 

QUESTION 5

What are the goals of IT asset management (ITAM)? (Choose four.) 

A. Optimize cost 

B. Provide decision support 

C. Improve productivity 

D. Provide financial reporting 

E. Improve operational usage 

F. Track logical relationships 

Correct Answer: ACDF 
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