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QUESTION 1

The severity field of the security incident is influenced by what? 

A. The cost of the response to the security breach 

B. The impact, urgency and priority of the incident 

C. The time taken to resolve the security incident 

D. The business value of the affected asset 

Correct Answer: D 

 

QUESTION 2

Knowledge articles that describe steps an analyst needs to follow to complete Security incident tasks might be
associated to those tasks through which of the following? 

A. Work Instruction Playbook 

B. Flow 

C. Workflow 

D. Runbook 

E. Flow Designer 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/task/perform-addtl-tasks-on-si.html 

 

QUESTION 3

A flow consists of. (Choose two.) 

A. Scripts 

B. Actions 

C. Processes 

D. Actors 

E. Triggers 

Correct Answer: BE 

Reference: https://docs.servicenow.com/bundle/paris-servicenow- platform/page/administer/flow-designer/
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concept/flows.html 

 

QUESTION 4

Incident severity is influenced by the business value of the affected asset. Which of the following are asset types that
can be affected by an incident? (Choose two.) 

A. Business Service 

B. Configuration Item 

C. Calculator Group 

D. Severity Calculator 

Correct Answer: AB 

 

QUESTION 5

Which Table would be commonly used for Security Incident Response? 

A. sysapproval_approver 

B. sec_ops_incident 

C. cmdb_rel_ci 

D. sn_si_incident 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/quebec-security- management/page/product/security-incident-
response/reference/installed-with-sir.html 
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