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QUESTION 1

A motor carrier is in a dispute with a customer over who is responsible for unloading for unloading goods at the
customer\\'s location. 

Which of the following documents would be used to resolve the dispute? 

A. Freight bill 

B. Bill of lading (B/L) 

C. Routing guide 

D. Domestic terms of sale 

Correct Answer: D 

 

QUESTION 2

When a logistics manager assigns workers to receive, store, and move goods into and out of warehouse, they are
managing which of the following activities? 

A. Physical distribution 

B. Materials handling 

C. Production management 

D. Inventory management 

Correct Answer: D 

 

QUESTION 3

A logistics company operates 10 distribution centers in China totaling 20 million square meters of floor space. Based on
the typical utilization factors, how many total square meters are devoted to storage? 

A. 5 million 

B. 10 million 

C. 15 million 

D. 20 million 

Correct Answer: A 

 

QUESTION 4
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Which of the following strategies would a logistics manager most likely choose in order to reduce transportation cost? 

A. Outsourcing 

B. Consolidating shipments 

C. Engaging in a third-party logistics (3PL) partnership 

D. Relying on multiple shipments 

Correct Answer: D 

 

QUESTION 5

The primary role of the World Trade Organization (WTO) is to: 

A. establish an international system of payment. 

B. stabilize international currency exchange rates. 

C. enforce free trade on a global basis. 

D. create global free trade agreements. 

Correct Answer: D 
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