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QUESTION 1

A consultant is implementing a new Sales Cloud instance for Cloud Kicks that has a public sharing model for accounts.
Different sales representatives own local accounts that create a multi-level Account hierarchy. Cloud Kicks needs to see
the total number of closed won opportunities and the revenue value for all accounts in the hierarchy when viewing a
parent account. Which recommendation will meet this viewing requirement? 

A. Create a Roll-up Summary field on the parent account displaying the total value of won opportunity from the child
accounts 

B. Configure Apex to update a custom field on the parent account with the total value of won opportunities from the child
^ accounts 

C. Configure a link on the account that will open a list view showing the total value of open opportunities for all accounts
in the ^ hierarchy 

D. Create a workflow rule to update the custom field on the parent account displaying the total value of won
opportunities from ^ the child account 

Correct Answer: A 

 

QUESTION 2

Universal Containers has a lead qualification team that qualifies and converts leads into opportunities. During lead
conversion, the new opportunity must be assigned to the account owner. Which solution should a consultant
recommend to meet this requirement? 

A. Create an assignment rule on the opportunity. 

B. Create a trigger on the opportunity. 

C. Create an assignment rule on the account. 

D. Create a workflow on the opportunity. 

Correct Answer: B 

 

 

QUESTION 3

Choose the correct statement. 

A. Any salesperson can change their quota at any time. 

B. Only users with the appropriate permissions can change their quota. 

Correct Answer: B 
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QUESTION 4

Your sole focus, when working with a client on data management, should be on initial data migration. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 5

Which describes a usability and/or adoption challenge? (Select all that apply) 

A. Julie is concerned that other reps will steal her leads 

B. Mario is not sure that Salesforce can do everything he needs it to do 

C. Mary can\\'t figure out how to update her contact list 

D. Kevin wants meetings with his manager to be more strategic and less task oriented 

E. Bob questions the quality of data in Salesforce 

F. Iris is worried that once her admin makes a change, her accounts will be 

Correct Answer: BCEF 
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