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QUESTION 1

Which management process ensures business continuity by eliminating single points of failure in a data center? 

A. Availability management 

B. Security management 

C. Capacity management 

D. Performance management 

Correct Answer: A 

 

QUESTION 2

Which activity is conducted during the service termination phase of the cloud service lifecycle? 

A. De-provisioning the service instance 

B. Asking for the service contract 

C. Establishing the billing policy 

D. Providing the final service assessment report 

Correct Answer: A 

 

QUESTION 3

Which compliance standard provides policies and procedures to optimize the security of credit card transactions? 

A. HIPAA 

B. ENISA 

C. CSA CCM 

D. PCI DSS 

Correct Answer: D 

 

QUESTION 4

What is a service contract? 

A. Agreement between provider and consumer that states the terms of service usage 

B. Agreement between provider and supplier that describes the service template specifics 
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C. Agreement between provider and consumer that lists the conditions for greenfield service deployment D. Agreement
between provider and supplier that states the terms and conditions of a balanced scorecard 

Correct Answer: A 

 

QUESTION 5

Refer to the exhibit. 

Which type of hypervisor is installed in this environment? 

A. Hosted Hypervisor-Type 1 

B. Bare Metal Hypervisor-Type 1 

C. Hosted Hypervisor-Type 2 

D. Bare Metal Hypervisor-Type 2 

Correct Answer: C 
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