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QUESTION 1

What can an IT department do to better meet IT challenges and support digital businesses? 

A. Become more technology centric 

B. Focus on delivery and management of digital assets 

C. Become more service centric within cost constraints 

D. Focus on providing services without being distracted by costs 

Correct Answer: A 

 

QUESTION 2

What mechanism does RSA SecurID use? 

A. Single sign-on authentication 

B. Policy-based authorization 

C. Multi-factor authentication 

D. Role-based authorization 

Correct Answer: C 

 

QUESTION 3

Refer to the exhibit. 

Which type of hypervisor is installed in this environment? 

A. Hosted Hypervisor-Type 1 

B. Bare Metal Hypervisor-Type 1 
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C. Hosted Hypervisor-Type 2 

D. Bare Metal Hypervisor-Type 2 

Correct Answer: C 

 

QUESTION 4

DRAG DROP 

Match each key functions of service operation management with its objective. 

Select and Place: 

Correct Answer:  
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QUESTION 5

Which activity is conducted during the service termination phase of the cloud service lifecycle? 

A. De-provisioning the service instance 

B. Asking for the service contract 

C. Establishing the billing policy 

D. Providing the final service assessment report 

Correct Answer: A 
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