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QUESTION 1

Which process involves determining the optimal resources required to meet seasonal spikes in resource demand? 

A. Configuration management 

B. Change management 

C. Capacity management 

D. Incident management 

Correct Answer: C 

 

QUESTION 2

Which phase of the cloud service lifecycle involves making business use case decisions for the cloud service offering
portfolio? 

A. Service Termination 

B. Service Planning 

C. Service Creation 

D. Service Operation 

Correct Answer: C 

 

QUESTION 3

Which management process ensures business continuity by eliminating single points of failure in a data center? 

A. Availability management 

B. Security management 

C. Capacity management 

D. Performance management 

Correct Answer: A 

 

QUESTION 4

A specific intrusion detection and prevention system (IDPS) scans events against known attack patterns. Which
technique is the IDPS using? 

A. Plug-in-based detection 
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B. Signature-based detection 

C. Device-based detection 

D. Anomaly-based detection 

Correct Answer: B 

 

QUESTION 5

A compute system is configured to access files from a network-attached storage system. What is a characteristic of the
file system? 

A. Managed by the object-based storage device node 

B. Managed by the compute system 

C. Managed by the storage system 

D. Part of the storage area network 

Correct Answer: A 
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