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QUESTION 1

A technician needs to add a device to SupportAssist Enterprise. Policy requires that no additional software be installed
on the server OS. 

In addition to Username and Password, what information is required to add the device? 

A. IP address or hostname for the server OS 

B. IP address for Dell TechDirect 

C. IP address fir OpenManage Server Administrator 

D. IP address or hostname for the iDRAC 

Correct Answer: D 

 

QUESTION 2

A user installed OME on a PowerEdge R640 server. OME has discovered and is currently monitoring another 30 remote
PowerEdge 14G servers. Each server has the following configuration: 

2x CPUs 384 GB RAM 6x 1TB drives in a RAID 6 virtual disk No hot spare drive PERC vFlash iDRAC9 Express license 

At 9 PM on Monday evening, one of the remote servers has a disk failure but stays operational. The administrator
monitoring OME does not find out about the issue until 5 PM in the following Friday. They place a support call to
investigate why OME was not informed about the disk failure before then. 

What is the reason for this issue not being reported to OME? 

A. Remote servers are not configured with OME as the trap destination address. OME discovered the issue during a
routing status check which is configured to run at 5 PM every Friday. 

B. OME only updates its alert database at 5 PM every Friday. 

C. Remote servers are not configured with OME as the trap destination address. OME was informed of the issue when
remote servers sent alerts at 5 PM Friday. 

D. Remote servers need to have the iDRAC Enterprise license installed to be able to send alerts. 

Correct Answer: D 

 

 

QUESTION 3

A technician needs to replace a server component with orange tabs/releases. Which set of paired steps should the
technician take to complete this task? 

A. Power off the server Apply anti-static procedures 
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B. Remove power cables Cold swap the component 

C. Cold swap the component Apply anti-static procedures 

D. Hot swap the component Apply anti-static procedures 

Correct Answer: D 

Reference https://www.sos.state.co.us/pubs/elections/VotingSystems/DVS-DemocracySuite/
documentation/Dell_Poweredge_R630_Owner_Manual.pdf (84) 

 

QUESTION 4

What can a technician do to ensure that no malicious code can be introduced into any of the servers through physical
access? 

A. Set USB 3.0 to disabled 

B. Set Secure Boot Policy to enabled 

C. Set User Accessible Ports to disabled 

D. Set UEFI Variable Acces to disabled 

Correct Answer: C 

 

QUESTION 5

A technician plugs in a server that has dual power supply units. After powering on the system, they notice that the power
supply status indicators blink green then turn off. 

What troubleshooting steps should the technician take to resolve this issue? 

A. Set the power supply redundancy option to `No Redundancy\\' 

B. Check that the PSUs are not connected to a 240VAC source 

C. Update the iDRAC firmware to enable control of new PSU features 

D. Check that the PSUs are the same efficiency, feature set, health status, and supported voltage 

Correct Answer: D 

Reference https://qrl.dell.com/Files/en-us/Html/Manuals/R630/Power%20indicator%20codes=GUIDFBD2281B-1608-4F
F8-9AFE-4E33BB6FF810=1=en-us=.html 
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