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QUESTION 1

What must an administrator do when creating a record type?
A. Add the record type to the required user records.

B. Assign the record type to the appropriate profiles.

C. Create a new page layout for the record type.

D. Set the field-level security for the record type.

Correct Answer: B

QUESTION 2

The administrator at Universal Containers will create a custom field to track a specific Tier 2 support user on a case
record.

What data type should be used when creating the custom field?
A. Lookup filter

B. Lookup relationship

C. Formula

D. Hierarchical relationship

Correct Answer: B

QUESTION 3

Which statement about products and price books is true? (Choose two.)

A. Price books that contain assets cannot contain products.

B. A product can have a different list price in different price books.

C. The standard and list price for a product can be listed in multiple currencies.
D. Products without a price are automatically added to the standard price book.

Correct Answer: BC

QUESTION 4

Universal Containers wants to understand all of the configuration changes that have been made over the
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last six months.

What tool should an Administrator use to gather this information?
A. Setup Audit Trail

B. Debug Log

C. Custom Report Type

D. Network Access Settings

Correct Answer: A

QUESTION 5

At Universal Containers, the sharing model is set to private. Sales operations, legal, and accounting users all have the
Standard User profile. A person from each department will assist the Account Executive in the sales process. The Sales
operations and Accounting Reps need read/write access and legal needs read-only access to the Opportunity object.
What should the Administrator do to ensure that each person has the correct access?

A. Create a criteria-based opportunity sharing rule for each user.

B. Assign a custom profile to the users that need access opportunities.

C. Add the users to the opportunity team.

D. Manually share the account record with each other.

Correct Answer: B
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