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QUESTION 1

How do you highlight totals in a report? 

A. Summary totals 

B. Custom Summary Field 

C. Formula Field 

D. Roll-up Summary Field 

Correct Answer: A 

Conditional highlighting of summary fields. 

 

QUESTION 2

Universal container has included its orders as an external data object into Salesforce. You want to create a relationship
between Accounts and the Orders object (one-to-many relationship) leveraging a key field for account which is on both
external object and Account. 

Which relationship do you create? 

A. Lookup Relationship 

B. Hierarchical Relationship 

C. Master Detail Relationship 

D. Indirect Lookup Relationship 

E. External Lookup Relationship 

Correct Answer: D 

 

QUESTION 3

Universal Containers sales reps can modify fields on an Opportunity until it is closed. Only the Sales Operations team
can modify the Post-Close Follow-up Date and Post-Close Follow-up Comments fields. 

How can these requirements be met? 

A. Use multiple record types, page layouts, and profiles. 

B. Use field-level security on page layouts to restrict editing fields. 

C. Use record types with field sets and restrict editing fields using field-level security. 

D. Use field-level security to mark fields as read-only on the Sales profile. 
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Correct Answer: B 

 

QUESTION 4

Universal Containers has two teams: Sales and Services. Both teams interact with the same records. Sales users use
ten fields on the Account record. Service users use three of the same fields as the Sales team, but also have five of
their own, which the Sales team does not use. 

What is the minimum configuration necessary to meet this requirement? 

A. One profile, one record type, one page layout. 

B. One profile, two record types, one page layout. 

C. Two profiles, two record types, two page layouts. 

D. Two profiles, one record type, two page layouts. 

Correct Answer: C 

 

QUESTION 5

Which type of field cannot be universally required? 

A. Lookup 

B. Email 

C. Text 

D. Summary 

Correct Answer: AD 
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