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QUESTION 1

A private school wants to use Salesforce to manage students, their parents, staff operations,and fundraising. The school
wants to use the Education Data Architecture (EDA) and to create Giving Pages. What is a compatibility consideration
the consultant should discuss with the school? 

A. Accounting Subledger is installed. 

B. Elevate is incompatiblewith Advisor Link. 

C. Gift Entry Manager is required. 

D. Person Accounts must be enabled. 

Correct Answer: A 

 

QUESTION 2

An institution\\'s Office of Career Services wants a solution that allows students to schedule appointments with any
available .......... directly from a portal. Which feature should the consultant recommend to meet the requirement? 

A. Email to Case 

B. Success Teams 

C. Advising Pools 

D. Early Alerts 

Correct Answer: D 

 

QUESTION 3

A consultant is setting up Student Success Hub for a university. A Contact record has already been created for a
student. Which two steps should a consultant take to set up a student in Student Success Hub? 

Choose 2 answers 

A. Create a Student Case record. 

B. Create a User record. 

C. Create a Household Account record. 

D. Create an Administrative Account record. 

Correct Answer: CD 

 

QUESTION 4
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A university is planning anenterprise wide implementation of the Education Data Architecture (EDA). It has asked the
consultant do an analysis of standard functionality in EDA to identify additional apps it may need to purchase. What is a
standard feature of EDA? 

A. Student Advising 

B. Event Management 

C. Degree Auditing 

D. Address Management 

Correct Answer: D 

 

QUESTION 5

A university plans to implement Salesforce. The project lead is drafting a communication plan and has asked the
consultant to provide examples of communications to send after implementation. 

Which two communication examples should a consultant recommend? 

Choose 2 answers 

A. User contest 

B. Post go-live recap 

C. Teaser email 

D. Project sponsor profile 

Correct Answer: BC 
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