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QUESTION 1

A help desk at a large university wants to track and measure average resolution times andescalations associated with
student requests for password resets. Which solution should a consultant recommend? 

A. Salesforce Identity 

B. Digital Engagement 

C. Einstein Next Best Action 

D. Service Cloud 

Correct Answer: D 

 

QUESTION 2

A college needs to extend capabilities of its existing Salesforce environment that uses theEducation Data Architecture
(EDA). The college want to ensure that any future apps and configurations are compatible and support the Table Driven
Trigger Management (TDTM) Functionality. 

A. Use the yaml file from Salesforce.org GitHub. 

B. Use a Salesforce.org community solution. 

C. Use third-party apps that are powered by EDA. 

D. Use third-party apps that are EDA ready. 

Correct Answer: CD 

 

QUESTION 3

Recruiters want to visualize the number of prospective students at various stages in the recruitment process. Which
report chart should the consultantimplement? 

A. Application Tabular report 

B. Education History dashboard 

C. Program Enrollment dashboard 

D. Opportunity Funnel report 

Correct Answer: A 

 

QUESTION 4

A university has a centralized IT team and a committee that oversees data governance and change management.
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Recruiters want access to Corporate Relations data. Corporate Relations wants access to Executive Education
information. The Alumni Relations officewants to work with every department. 

Which Salesforce environment strategy should the consultant recommend? 

A. One Salesforce environment for Recruitment and a separate Salesforce environment for the other business units 

B. Separate Salesforceenvironments for each business unit 

C. One Salesforce environment for all business units 

D. One Salesforce environment for Alumni Relations and a separate Salesforce environment for the other business
units 

Correct Answer: C 

 

QUESTION 5

A school district is reopening after global pandemic. It has an existing Salesforce org configured with the K-12
Architecture kit. The school district wants to leverage Work.com Command Center for schools in its existing org. What
should the consultant advise? 

A. Work.com Command Center operates in a separate org. 

B. Install Work.com Command Center in existing org. 

C. Leverage Student Success Hub. 

D. Use third-party app from AppExchange. 

Correct Answer: D 
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