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QUESTION 1

The VP of Development is preparing to visit the university\\'s top supporters. The VP wants to maximize travel time by
prioritizing pledges.that are most likely to close. Which reporting solution should the consultant recommend? 

A. Salesforce Maps 

B. Opportunity Funnel Report 

C. Einstein Forecasting 

D. Einstein Opportunity Scoring 

Correct Answer: D 

 

QUESTION 2

What is the correct order of operationsto ensure customer success in an Education Cloud implementation? 

A. Document Current State, Conduct Discovery Workshops, Generate Solution Design, Write Test Scripts and Plans,
Build Solution and Test, Deploy. 

B. Document Current State, Conduct: Discovery Workshops, Write Test Scripts and Plans, Build Solution and Test,
Generate Solution Design, Deploy. 

C. Conduct Discovery Workshops, Document Current State, Generate Solution Design, Write Test Scripts and Plans,
Build Solution and Test, Deploy, 

D. Conduct Discovery Workshops, Document Current State, Write Test Scripts Plans, Generate Solution Design, Build
Solution and Test, Deploy 

Correct Answer: C 

 

QUESTION 3

A university works with business professionals through a continuing education program. Corporate recruiters work with
employers to sponsor these programs. Which object should recruiters use to track the progress of sponsorship
requests? 

A. Campaign 

B. Opportunity 

C. Program Plan 

D. Affiliation 

Correct Answer: D 
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QUESTION 4

The Registrar\\'s office has limited staff and is interested in a real-time automated Salesforce messaging solution that
can address common student questionson deadlines and requirements, and provide links to resources. 

Which two options should the consultant recommend to meet the requirement? 

Choose 2 answers. 

A. Knowledge 

B. Queues 

C. Bots 

D. Live Chat 

Correct Answer: CD 

 

QUESTION 5

A college is interested in a Salesforce.org Open Source Common project they read about on the Power of Us Hub.
Thecollege wants to know the benefits of an open source solution supported by the Open Source Commons. 

What is one benefit of Open Source Common Projects the consultant can share with the college? 

A. Projects are owned solely by Salesforce.org. 

B. Projects focus on replacing paid solutions. 

C. Projects go through a Salesforce Security review. 

D. Projects allow only a few participants. 

Correct Answer: B 
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