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QUESTION 1

During a workshop, it is useful to ask participants to come up with ideas which are listed for later evaluation. What is this
technique called?

A. Round Robin.

B. Brainstorming.
C. Mind Mapping.
D. Mess Finding.

Correct Answer: B

QUESTION 2

The senior managers of an organisation recognise that they employ knowledgeable, committed staff. Under which
category of a SWOT will this be recorded?

A. Weaknesses,
B. Opportunities.
C. Threats.

D. Strengths.

Correct Answer: D

QUESTION 3

The following requirement has been identified; The system must be able to record customer payments\\'. What type of
requirement is this?

A. A functional requirement.

B. A non-functional requirement.
C. A general requirement.

D. A technical requirement.

Correct Answer: A

QUESTION 4

An analyst has discovered that a company wishes to hold information about departments and employees. A department
may have many employees in it, but each employee can, at any one time, only work in one department. There is no
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requirement to store historical information. However, there are currently eight departments and over one hundred
employees. How would this relationship be shown on an Entity Relationship diagram?

A. As (8..100) at the Department end of the relationship.

B. As a many-to-many between Department and Employee.
C. As a one-to-one between Department and Employee.

D. As a one-to-many between Department and Employee.

Correct Answer: D

QUESTION 5

What stage of the V model provides the test criteria for user acceptance testing?
A. The business needs.

B. The requirements.

C. The designed solution.

D. The developed solution.

Correct Answer: B
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