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QUESTION 1

Universal Containers (UC) uses two contractors, Contractor 1 and Contractor 2, to perform repair work. Contractor 1
has provided services for UC for a longer period of time andis considered to have more repair work expertise than
Contractor 2. How should the Consultant configure the Contractors\\' experience? 

A. Assign Contractor 1 and 2 different Skill Levels for repair Work Type. 

B. Assign Contractor 1 as a Preferred Resource. 

C. Assign Contractor 1 and 2 different capacities for repair work. 

D. Assign Contractor 2 as an Excluded Resource. 

Correct Answer: A 

 

QUESTION 2

one of the universal container customers allow maintenance only between 12:00 noon to 1:00 pm On which object
should a consultant set operating Hours to meet this requirement? 

A. Service territory number 

B. Service territories 

C. Service appointment 

D. Account 

Correct Answer: D 

 

QUESTION 3

Universal Containers provides installation, repair, and consulting services. When Technicians complete the work, they
need to provide different reports for the installation, repair, and consulting services. Which two configurations should a
Consultant recommend to meet this requirement? Choose 2 answers 

A. Assets 

B. ProductTemplates 

C. Work Types 

D. Service Report Templates 

Correct Answer: CD 

 

QUESTION 4
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Universal Containers needs toimplement a way to track all internal and external work associated with an inbound
contact center request. How should a Consultant recommend tracking the work? 

A. Parent/Child Work Orders 

B. Cases Only 

C. Cases and Work Orders 

D. Work Orders only 

Correct Answer: A 

 

QUESTION 5

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app. The Consultant
confirmed that the Technicians have the Salesforce Field Service Resource License and Salesforce Field Service
Resource Permissions assigned to them. 

How should a Consultant provide access to the Salesforce Field Service mobile app? 

A. Modify the user\\'s Profile. 

B. Update Public Group membership. 

C. Assign a Field Service Mobile License to the user. 

D. Modify the user record. 

Correct Answer: C 
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