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QUESTION 1

IVR Server provides the ANI and DNIS to IVR Server Client in a __________. 

A. In-Front configuration 

B. Network configuration 

C. Behind configuration 

Correct Answer: C 

 

QUESTION 2

A Primary Voice Application URL is required when provisioning the IVR Profile. The Primary Voice Application CANNOT
include __________. 

A. The fully qualified name of the web server that hosts the application 

B. The numeric IP address of the web server that hosts the application 

C. The name of the first page of the voice application 

D. The path to the .XML file 

Correct Answer: D 

 

QUESTION 3

Under what circumstances is a username and password required to access the EMPS? 

A. Never. By default, a username and password is not required since EMPS is only used for monitoring purposes. 

B. Always. When opening EMPS Login screen, the system will require users enter their username and password. 

C. Only when the EMPS is being accessed from a remote workstation. You are automatically authenticated and can log
in from a local machine. 

D. Only when using SunOne Directory Server because OpenLDAP has no built-in security for the EMPS login screen. 

Correct Answer: B 

 

QUESTION 4

The process on the VCS/IPCS that starts the other component processes is the __________. 

A. Page Collector 

B. IVR Server Client 
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C. Call Flow Assistant 

D. WatchDog 

Correct Answer: D 

 

QUESTION 5

Which of the following content should be considered for caching? 

A. Active Server Pages 

B. Vox files 

C. Java Server Pages 

D. Java Beans 

Correct Answer: B 
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