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QUESTION 1

Which basic element of an app is used to store data? 

A. Page 

B. Service 

C. Model 

D. Rule 

Correct Answer: C 

 

QUESTION 2

Regarding on workflow rules, which of the following events are irrelevant to the process phase? (Multiple Choice) 

A. Task Transferred 

B. Ticket Deleted 

C. SLA Suspended 

D. Sub Ticket Updated 

Correct Answer: BC 

 

QUESTION 3

Which of the following technologies can be used to configure the APIs of the OWS-Plus platform? 

A. TQL (Top Query Language) 

B. Metadata 

C. Service Definition Language (SDL) 

D. Simple Page Language (SPL) 

Correct Answer: C 

 

QUESTION 4

Which of the following statements are correct about the positioning of the OWS platform? (Multiple Choice) 

A. The OWS platform is a metadata-based application development platform on the cloud. 

B. The OWS platform reduces the IT threshold by fully configuring the development mode and enables service
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personnel to quickly develop applications. 

C. The TQL (Top Query Language) implements unified configuration of data query conditions and rule matching
conditions on the OWS-Plus platform. 

D. Metadata definition is separated from data storage to ensure flexibility and performance. 

Correct Answer: AB 

 

QUESTION 5

What is the full name of OWS? 

A. Operation Work Services 

B. Online Web Services 

C. Operation Web Services 

D. Online Work Services 

Correct Answer: C 
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