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QUESTION 1

Northern Trail Outfitters (NTO) uses Salesforce to track leads, opportunities andorder details that convert leads to
customers. However, Orders are managed by an external (remote) system. Sales representatives want to view and
update real-time order information in Salesforce. NTO wants the data to only persist in the external system. 

Which type of Integration should an architect recommend to meet this business requirement? 

A. Data Visualization 

B. Data Synchronization 

C. Process Orchestration 

D. Batch Processing 

Correct Answer: A 

Explanation: https://developer.salesforce.com/docs/atlas.en-
us.integration_patterns_and_practices.meta/integration_patterns_and_practices/integ_pat_ data_virtualization.htm 

 

QUESTION 2

What should an Architect recommend to ensure all integrations to the Northern Trail Outfitters company portal use SSL
mutual authentication? 

A. Enable My Domain and SSL/TLS. 

B. Enforce SSL/TLS MutualAuthentication. 

C. Generate a Self-signed Certificate. 

D. Generate a CA-signed Certificate. 

Correct Answer: B 

https://help.salesforce.com/articleView?id=security_keys_uploading_mutual_auth_cert.htm andtype=5 

 

QUESTION 3

NorthernTrail Outfitters needs to send order and line items directly to an existing finance application webservice when
an order if fulfilled. It is critical that eac order reach the finance application exactly once for accurate invoicing. What
solution should anarchitect propose? 

A. Trigger invokes Queueable Apex method, with custom error handling process. 

B. Trigger makes @future Apex method, with custom error handling process. 

C. Button press invokes synchronous callout, with user handling retries in case of error 

D. Outbound Messaging, which will automatically handle error retries to the service. 
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Correct Answer: A 

 

 

QUESTION 4

Which WSDL should an architect consider when creating an integration that might be used for more than one salesforce
organization and different met? 

A. Corporate WSDL 

B. Partner WSDL 

C. SOAP API WSDL 

D. Enterprise WSDL 

Correct Answer: B 

 

 

QUESTION 5

A call center manager uses a custom dashboard to track Case related metrics. The manager wants a component to
display the number of closed Cases in real time. What type of event should be used to meet this requirement? 

A. Push Topic Event 

B. Change Data Capture Event 

C. Platform Event 

D. Generic Event 

Correct Answer: A 

Explanation: https://developer.salesforce.com/docs/atlas.en-
us.api_streaming.meta/api_streaming/pushtopic_events_intro.htm 
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