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QUESTION 1

A home computer that has been in operation for more than five years is now suffering from random shutdowns during
the day. The PC is set up in an enclosed cubby built into the home office desk. 

Which of the following is MOST likely plaguing the PC? 

A. The PC was switched over to 240v operation mode 

B. Dust accumulation 

C. The PC\\'s BIOS is severely out-of-date, causing PSU issues 

D. EMI 

Correct Answer: B 

 

 

QUESTION 2

After initial OS and application installation on a laptop, an application warns that it will only work 24 more times. 

Which of the following should be done NEXT? 

A. The application has to be registered to the user. 

B. The application must be upgraded to a 64-bit version. 

C. The application must be activated. 

D. The application needs to be reinstalled. 

Correct Answer: C 

 

 

QUESTION 3

When operating under optimal network conditions, which of the following has the HIGHEST reliability? 

A. Bluetooth 

B. Wired 

C. Cellular 

D. WiFi 

Correct Answer: B 
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QUESTION 4

A user installed a new scanner on a desktop personal computer without any documentation. The scanner powers on,
the lamp turns on, and then the unit stops with a failure light lit. 

Which of the following should the user do FIRST? 

A. Go to the scanner manufacturer\\'s website and download the current installation information. 

B. Check the personal computer manufacturer\\'s support website for information about scanner installation. 

C. Find a scanner user group website and ask for help. 

D. Update the scanner firmware and drivers, then reinstall the scanner. 

Correct Answer: A 

 

 

QUESTION 5

Which of the following is MOST likely required during installation in order to legally install software? 

A. Automatic updates 

B. Service level agreement 

C. License key 

D. Antivirus software 

Correct Answer: C 
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