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QUESTION 1

Which of the following could be described as both an input and output device? 

A. Flat-screen monitor 

B. Multi-function printer 

C. Microphone 

D. Scanner 

Correct Answer: B 

 

QUESTION 2

A user installing a printer can connect it to which of the following ports? (Select FOUR). 

A. PS/2 

B. VGA 

C. DVI 

D. USB 

E. FireWire 

F. Serial 

G. RJ-11 

H. Parallel 

Correct Answer: DEFH 

 

QUESTION 3

A user had to replace the hard drive in a computer. The user would like to install the games that came with the computer
but were not installed as part of the initial OS setup wizard. 

The user can install the games by performing which of the following? 

A. Schedule automatic updates. 

B. Enable installed OS features. 

C. Update hardware drivers. 

D. Reinstall productivity applications. 
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Correct Answer: B 

 

 

QUESTION 4

Which of the following is the BEST example of productivity software? 

A. Word processing software 

B. Entertainment software 

C. Image editing software 

D. Anti-malware software 

Correct Answer: A 

 

QUESTION 5

A technician is configuring a wireless router for a small office and the business owner would like the wireless network to
be secured using the strongest encryption possible. 

Which of the following should the technician choose? 

A. WPA2 

B. WAP 

C. WPA 

D. WEP 

Correct Answer: A 
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