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QUESTION 1

You need to update the Service Fee field to meet requirements. What should you modify? 

A. data type 

B. field type 

C. precision 

D. minimum and maximum values 

Correct Answer: C 

 

QUESTION 2

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 for Customer Service system administrator. You use the Data Performance tool. There are 14
items in the All Data Performance Logs view. Some log items detail positive operational impact percentages while
others detail negative operational percentages. 

Users report that the system is less responsive than in the past. 

You need to improve system performance. 

Solution: Select optimize for log items that have optimizations available and an operational impact of zero percent. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 3

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are developing a Dynamics 365 app for a bank. The app must display information about loan accounts and the
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customers assigned to those items. 

You need to model the relationships between objects used by the app. 

Solution: Create a diagram that shows the following information: application ribbon, entity fields, entity form, message,
option set, site map, and web resources. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 4

You manage a Dynamics 365 environment for a company. 

You must prevent users from launching and using Microsoft Flow. 

You need to hide the Flows button on the user interface. 

Which configuration setting should you change? 

A. the Customizations section of System Settings 

B. the SiteMap 

C. the Buttons tab of Flow 

D. the Entity component of the default solution 

Correct Answer: A 

Reference: https://www.inogic.com/blog/2018/10/show-or-hide-microsoft-flow-button-in-dynamics-365/ 

 

QUESTION 5

You are a Dynamics 365 for Customer Service system administrator. You implement Dynamics 365 for a customer. 

The customer wants to use Microsoft OneNote in Dynamics for a custom entity. The OneNote tab does not appear in
the Timeline. 

You need to make the tab visible. 

What should you do first? 

A. Enable the entity for Microsoft SharePoint document management. 

B. Grant access in the user\\'s security role. 

C. Check document management for the entity in the default solution. 
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D. Grant access under the user\\'s product licenses. 

Correct Answer: A 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/set-up-onenote-integration-in-
dynamics-365 
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