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QUESTION 1

Your marketing department needs to create a Customer Journey for female wine enthusiasts over 40 years-old who live
in Europe. How should you define who receives this Customer Journey? 

A. Create a Static segment. 

B. Create a Segment Type. 

C. Edit the contacts in database. 

D. Create a Dynamic segment. 

Correct Answer: D 

 

QUESTION 2

You are the manager of Internet sales for your company. 

You have been asked to create and distribute a post-purchase survey to both registered and guest customers
purchasing on your site. 

Which three things will be true about the distribution of your survey? (Choose three.) Each correct answer presents a
complete solution. 

NOTE: Each correct selection is worth one point. 

A. When distributing your Dynamics 365 for Marketing Survey, you may invite either anonymous or non-anonymous
respondents. 

B. An optional invitation email, utilizing either a direct email or an email template, may be sent to each potential non-
anonymous respondent. 

C. As an option, the design of your survey can include a limitation that restricts multiple completions by a single non-
anonymous respondent. 

D. All respondents will receive the exactly same hyperlink to connect them to the survey that you are inviting them to
complete. 

Correct Answer: ABC 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/distribute-survey 

 

QUESTION 3

You are creating a customer journey that sends an email newsletter to a subscription list advertising a limited time offer. 

The customer journey start and end dates are May 24 through May 29. The customer journey is configured to send the
email, wait one (1) week, then send a follow-up email reminding customers to take advantage of the offer in the 

newsletter. 
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Which error should you expect to see in the customer journey designer? 

A. The Audience tile will give you an error saying the journey cannot proceed due to date misconfiguration. 

B. The Newsletter Email tile will give you an error saying the email is being sent out of date range. 

C. The Follow-up Email tie will give you an error saying it cannot be sent outside the specified journey date range. 

D. The Wait tile will give you an error saying the tile is set to expire after the journey end date. 

Correct Answer: D 

 

 

QUESTION 4

Your company is interested in gaining additional insight into customer journeys. 

You have been tasked with analyzing contacts insights. 

From the options presented, which three types of interactions are analyzed in Dynamics 365 for Marketing for contacts
and lead? (Choose three.) Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Web interactions 

B. Event interactions 

C. Survey interactions 

D. Appointment interactions 

E. Telephone interactions 

Correct Answer: ABC 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/insights#categories 

 

QUESTION 5

You need to set up a behavioral lead scoring model to identify leads who are sales ready. 

You set your sales ready lead score to 50. Now you want to use the grading system to show which leads are Good,
Average or Poor. 

Which two grading models should you use? Each correct answer presents a complete solution. 

A. Good = 31 - 50 / Average = 11 - 30 / Poor = 0 - 10 

B. Good = 36 - 50 / Average = 16 - 35 / Poor = 0 - 15 

C. Good = 35 - 49 / Average = 15 – 34 / Poor = 0 - 14 
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D. Good = 35 - 50 / Average = 15 - 35 / Poor = 0 - 15 

Correct Answer: AB 

Incorrect answers: 

C: the top score in this answer is 49. The top score should be 50. 

D: a score of 15 is used in both the Average grade (15-35) and the Poor grade (0-15). The scores in each grade should
not overlap. 
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