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QUESTION 1

A company is using Dynamics 365 Sales with Microsoft Power Platform. The final solution must consist of the following: 

1.

 Dynamics 365 for tablets app 

2.

 Power BI dashboards and reports to display sales quotas and other metrics for internal users 

3.

 A PFX-compliant canvas app for external contractors to view and updates project tasks from a Microsoft SharePoint
list. 

You need to recommend a security solution that achieves the data encryption requirement. 

Which two solutions should you recommend? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Use single sign-on (SSO) for authentication for internal users. 

B. Turn on data encryption for your Dynamics 365 Sales environment. 

C. Provide an encryption key to external users using the canvas app. 

D. Create a new Dynamics 365 security group to authenticate users to view the dashboards. 

Correct Answer: BC 

 

QUESTION 2

HOTSPOT 

A client is implementing Dynamics 365 Sales. As part of the implementation, an older system with a large amount of
transactions is becoming obsolete, though the data continues to be valuable. 

You need to recommend solutions that have the least impact on the database size and entity count in Dynamics 365
based on precise requirements. 

Which solutions should you recommend? To answer, select the appropriate option in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 3

You are the solution architect on a Dynamics 365 Customer Service implementation. The organization requires the
following for the implementation: 

1.

 Define the key non-functional requirements for the customer services team. 

2.
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 Achieve business objectives from the future Dynamics 365 Customer Service solution. 

You need to identify the top three non-functional requirements for the organization. 

Which three non-functional requirements should you recommend? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. business rules to identify top customers 

B. usability of business process flows 

C. customer accounts administration 

D. time-to-load forms 

E. solution regulatory compliance 

Correct Answer: BDE 

 

QUESTION 4

A client is preparing to go live with a Dynamics 365 Sales implementation that uses Microsoft Azure Active Directory
(Azure AD) group to manage security. The chief compliance officer (CCO) requires that all solutions meet the following
requirements: 

1.

 Undergo security testing to verify they are secure. 

2.

 Address the needs of users with disabilities. 

You need to recommend additional tests to be performed. 

Which tests should you recommend? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Perform bounds testing by using a user account assigned to the custom security role directly. 

B. Perform accessibility testing in the same model-driven apps the users will be using. 

C. Perform penetration testing on the Azure AD tenant. 

D. Perform user acceptance tests for all security user stories. 

Correct Answer: BC 

 

QUESTION 5

DRAG DROP 
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Your company is implementing Dynamics 365 Customer Service. You are part of the project team that meets weekly to
review implementation progress and troubleshoot. 

During the weekly project management meeting, you receive the following updates from developers: 

1. 

Versions of exported solution.zip files are being stored in source control. 

2. 

Solution segmentation is not being practiced with first-party solution integrations. 

3. 

Each independent solution is using a unique publisher. 

4. 

Solution versions are not being updated. 

You need to identify the common risk for each item. 

Which common risk is represented? To answer, drag the appropriate risks to the correct developer updates. Each risk
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view 

content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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