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QUESTION 1

HOTSPOT 

You are reviewing business requirements documentation submitted by a company. The company provides audiovisual
equipment for events in several different geographic regions. The company also provides technicians and engineers to 

support the equipment in some region. 

The company plans to implement Dynamics 365 to meet the following business requirements: 

1. 

A monthly newsletter must be sent directly from the system. 

2. 

Cases and opportunities must be automatically scheduled to the most available and best qualified resources. 

3. 

Resource requirements must be automatically forecasted for service requests in the pipeline. 

You need to recommend an out-of-the-box solution for each business requirement. 

Which out-of-the-box solution should you recommend? To answer select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 2

You are a Dynamics 365 Customer Service consultant for an internet support company. 

The company lacks a budget to buy third-party ISVs or add-ons. 

The company requires a new system that achieves the following: 

1.

 All support issues must come in by email, need to be logged, and assigned to the support group 

2.

 Accounts must synchronize with the parent company Oracle database 

3.

 Reports must be sent to the executives on a weekly basis 

4.

 No custom code will be used in the system 

You need to recommend the components that should be configured. 

Which two components should you recommend? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Microsoft Azure Service Bus 

B. Common Data Services 
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C. Microsoft Forms Pro 

D. Power BI 

E. server-side synchronization 

Correct Answer: BD 

 

QUESTION 3

You need to recommend a solution that provides a seamless customer experience. What should you recommend? 

A. Business Process Flows 

B. Power Automate 

C. workflows 

D. task flows 

Correct Answer: A 

 

 

QUESTION 4

HOTSPOT 

You need to recommend a solution to meet each requirement. 

Which source should you use? To answer, select the appropriate option in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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1. 

The system must have a live help function that uses chat (CafeX). (CafeX is available from AppSource) 

2. 

Inmates will not continue to upload homework to SharePoint, but the homework needs to be accessible within Dynamics
365. (Dynamics supports SharePoint integration out of the box) 

3. 

Once an inmate is registered, an email needs to be sent to the inmate. (configure a workflow to automatically send the
email) 

 

QUESTION 5

HOTSPOT 

A toy manufacturer is testing its processes in Dynamics 365 Sales and notices the following issues: 

1. 

The drop-down list of toy colors is different for different entities. They should be static and always the same. 
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2. 

Too many decimal places are in the Quantity field. The field should have two decimal places instead of four. 

3. 

The Order Date field includes Date and Time but should include only Date. 

You need to recommend how to fix the fields. 

What should you recommend? To answer, select the appropriate option in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/behavior-
format-date-time-field 

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/create-edit-global-option-
sets 

MB-600 VCE Dumps MB-600 Exam Questions MB-600 Braindumps

MB-600 VCE Dumps | MB-600 Exam Questions | MB-600 Braindumps                                8 / 9

https://www.pass4lead.com/mb-600.html
https://www.pass4lead.com/mb-600.html
https://www.pass4lead.com/mb-600.html
https://www.pass4lead.com/mb-600.html
https://www.pass4lead.com/mb-600.html
https://www.pass4lead.com/mb-600.html


https://www.pass4lead.com/mb-600.html
2022 Latest pass4lead MB-600 PDF and VCE dumps Download

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success
100% Money Back Guarantee
365 Days Free Update
Instant Download After Purchase
24x7 Customer Support
Average 99.9% Success Rate
More than 800,000 Satisfied Customers Worldwide
Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.pass4lead.com/allproducts

Need Help
Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.

Copyright © pass4lead, All Rights Reserved.

Powered by TCPDF (www.tcpdf.org)

MB-600 VCE Dumps | MB-600 Exam Questions | MB-600 Braindumps                                9 / 9

https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.pass4lead.com/mb-600.html
https://www.pass4lead.com/mb-600.html
https://www.pass4lead.com/mb-600.html

