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QUESTION 1

HOTSPOT 

You need to determine whether to deploy Dynamics 365 Finance and Operations on-premises or in the cloud. 

Which capabilities are handled by which deployment models? To answer, select the appropriate options in the answer
area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 2

HOTSPOT 

A company implements Dynamics 365 for Finance and Operations. 

You need to determine which tasks are available by default in the mobile app. 

For each of the following statements, select Yes if the task is available. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 3

You need to enable users to export and import data that is in bank and payroll files in Dynamics 365 for Business
Central. What should you set up? 
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A. RapidStart Services 

B. payroll-transaction import 

C. Data Exchange Framework 

D. data encryption 

Correct Answer: C 

References: https://docs.microsoft.com/en-gb/dynamics365/business-central/admin-setup-and-administration 

 

QUESTION 4

This question requires that you evaluate the underlined test to determine if it is correct. 

The Customer Service Hub app is available on desktop browser and on a mobile device. It can be used for managing
cases and knowledge articles. 

Review the underlined text. If it makes the statement correct, select "No change is needed". If the statement is incorrect,
select the answer choice that makes the statement correct. 

A. No change needed 

B. optimizes viewing for desktop browsers only 

C. is available on a desktop browser for case management, but not for managing knowledge articles 

D. does not provide the ability to add an activity to a case on a mobile device 

Correct Answer: A 

 

QUESTION 5

HOTSPOT 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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