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QUESTION 1

You work as a consultant for a Microsoft Partner. You are helping a company deploy Microsoft Dynamics CRM Online.
The company needs an enterprise collaboration solution that integrates with Microsoft Dynamics CRM Online. The

solution should allow CRM and non CRM users to have traceable discussions that are available to everyone and easily
searched share documents and information and allow users to participate in or leave discussions. The company
currently

uses and would like to continue using Activity Feeds in Microsoft Dynamics CRM Online in addition to using >ne
enterprise collaboration solution.

You need to recommend a solution that meets the company\\'s requirements.
Which option should you recommend?

A. Microsoft Office Delve

B. Microsoft Social Engagement

C. Microsoft Office 365 groups

D. Microsoft Skype for Business

E. Microsoft Yammer

Correct Answer: D

QUESTION 2

Which three configurations are supported by server-side synchronize Hon? Each correct answer presents a complete
solution. NOTE: Each correct selection is worth one point.

A. Microsoft Dynamics CRM Online and Microsoft Exchange 2003 SP2
B. Microsoft Dynamics CRM Online and Microsoft Exchange 2007 SP3
C. Microsoft Dynamics CRM Online and Microsoft Exchange 2010 SP3
D. Microsoft Dynamics CRM Online and Microsoft Exchange 2013 SP1
E. Microsoft Dynamics CRM Online and Microsoft Exchange 2016

Correct Answer: CDE

QUESTION 3
You need to activate a new Microsoft Dynamics CRM Online instance for a new subscriber. What is required?

A. a minimum of five Professional User Subscription Licenses
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B. an active Microsoft Office 36S subscription
C. a Volume License agreement
D. an active Microsoft Power Bl Pro subscription

Correct Answer: A

QUESTION 4

You need to allow Microsoft Dynamics CRM Online users to use the same password they use to logon to your on-
premises Active Directory Domain Services (AD DS) domain to logon to Azure Active Directory.

Which two components must be configured to achieve this goal? Each correct answer presents part of solution.
A. Microsoft Azure Active Directory Connect tool

B. Password Sync

C. Active Directory Application Mode (ADAM)

D. Active Directory Federation Services (AD FS)

Correct Answer: BC

QUESTION 5

You work as a Microsoft Dynamics CRM system administrator for a company. Your company wants to integrate
Microsoft Dynamics CRM with an external financial application. You must properly configure a Microsoft Dynamics CRM
Online

user account for the purpose of authentication and access between Microsoft Dynamics CRM Online and the external
financial application.

Which two options could you use? Each correct answer presents a complete solution. NOTE: Each correct selection is
worth one point.

A. Create a Microsoft Office 365 user. Give the user a Microsoft Dynamics CRM Online license set the access mode to
Non-Interactive and remove the Microsoft Dynamics CRM Online license from the user.

B. Create a Microsoft Office 365 user. Give the user the Office 365 service admin role a Microsoft Dynamics CRM
Online license and set the access mode to Administrative.

C. Create a Microsoft Office 365 user. Give the user a Microsoft Dynamics CRM Online license a Microsoft Dynamics
CRMOnlinesystemadministratorsecurityroleandsettheaccessmodetoRead-Write.

D. Create a Microsoft Office 365 user. Give the user the Office 365 user management admin role a Microsoft Dynamics
CRM Online license and set the access mode to Read-Write.

Correct Answer: BD
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