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QUESTION 1

How many dashboards can be configured to be displayed in Microsoft Dynamics CRM for tablets?
A. multiple system and multiple user dashboards

B. one system and multiple user dashboards

C. one system and one user dashboard

D. multiple system dashboards only

Correct Answer: D

QUESTION 2

You have a Microsoft Dynamics CRM 2016 deployment and you have not purchased any additional subscriptions
besides your 15 user licenses.

Your organization plans to test a new Independent Software Vendor (ISV) software. You currently have 1.3 GB of
production data. You are instructed to use full copies of the data for testing purposes and to create three more sandbox

instances to replicate the production environment. Each of the three instances will be used to test one ISV solution. You
have 10 users from the production environment who will test all three test environments. You need to determine which

additional subscriptions you need.

What is the minimum requirement tor additional subscriptions?
A. 3 sandbox instances and additional storage

B. 30 more users and 3 sandbox Instances

C. 30 more users

D. 30 more users and additional storage

Correct Answer: D

QUESTION 3

You are a consultant on a Microsoft Dynamics CRM Online implementation project. You need to display information
about a related account on the case form. Which option should you use?

A. a quick view form
B. a quick create form

C. a lab with subgrid
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D. a preview form

Correct Answer: A

QUESTION 4
Your company uses server-side synchronization for email processing.

Which two types of information can be found on the server-side synchronization performance dashboard? Each correct
answer presents part of the solution.

A. mailbox process duration

B. number of mailboxes needing attention

C. number of forward mailboxes that need to be created

D. average time per response to Microsoft Dynamics CRM emails

Correct Answer: BC

QUESTION 5

Your company has a Microsoft Dynamics CRM Online 2016 environment.
You need to train sales users to import lists of leads.

Which import method should you include in your training?

A. Third party Extract Transform and Load Tool (ETL)

B. Programmaticallyusing the Software DevelopmentKit (SDK)

C. Import Data Wizard

D. Windows PowerShell Import Packages

Correct Answer: C
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