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QUESTION 1

A supervisor requests that a technician downloads a MIB for a particular server. Which of the following protocols
requires MIBs? 

A. IPSec 

B. SSL 

C. ISAKMP 

D. SNMP 

Correct Answer: D 

 

QUESTION 2

A customer is unable to determine a company\\'s IPv6 address when performing a command that translates FQDN to an
IP. Which of the following DNS records needs to be updated? 

A. A 

B. MX 

C. CNAME 

D. AAAA 

Correct Answer: D 

 

QUESTION 3

A technician is investigating a server performance issue. The technician has gathered the server utilization statistics.
Which of the following should the technician use to determine which statistics are not in the normal range? 

A. Baseline review 

B. Vulnerability scan 

C. System life-cycle report 

D. Archiving logs 

Correct Answer: A 

 

QUESTION 4

Jeff, a user, is having a problem with a POTS line. Which of the following tools would Jeff use to make sure the phone
lines have a dial tone? 
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A. Loopback plugs 

B. Butt set 

C. Cable certifier 

D. Toner probe 

Correct Answer: B 

 

QUESTION 5

A network technician is assisting a user who is experiencing connectivity problems with the VPN. The technician has
confirmed the VPN is functioning and other users at the site cannot access the Internet. Which of the following
commands would MOST likely be used to further troubleshoot? 

A. tracert 

B. netstat 

C. arp 

D. dig 

Correct Answer: A 
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