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QUESTION 1

For which purpose can the Pickup Group be used?

A. To update names in the directory

B. To email transcripts of voicemail to users

C. To make calls to any specified phone number

D. To allow you to log into another extension with your extension number
Correct Answer: D

Reference: https://fortinetweb.s3.amazonaws.com/docs.fortinet.com/v2/attachments/03eb7779-50a711e9-94bf-0050569
2583a/FVE_admin_v5.3.0_rev9.pdf (189)

QUESTION 2

When High Availability is configured and the heartbeat link is lost between FortiVVoice units, what will happen?
A. The slave unit takes over as the master unit.

B. The master unit beeps loudly to indicate an error.

C. The master unit defaults the configuration.

D. The slave unit sends calls to voicemail until the master unit has been rebooted.

Correct Answer: A

QUESTION 3

Which two items are needed when troubleshooting an unexpected system restart? (Choose two.)
A. Service Status

B. Log disk

C. Reboot time

D. Up time

Correct Answer: AC

QUESTION 4

What is the SIP Session Helper used for?
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A. Blocks duplicate SIP messages from reaching IP extensions
B. Applies NAT to SIP messages

C. Randomizes the SIP registration port on the FortiVoice

D. Initiates SIP trunk calls automatically

Correct Answer: B

Reference: https://www.fortinetguru.com/2018/10/the-sip-session-helper-2/

QUESTION 5

Refer to the exhibit.

- HA Configuration

Mode of operation: = master v
On failure: switch off ]
Shared password: | change_me

¥ Advanced options

HA base port: 20000
Heartbeat lost threshold: 30 seconds
Remote services as heartbeat: [ ]
Call recoding sync: v
Apply| (Cancell

In the event of a failover, which statement about the configuration shown in the exhibit is true?

A. Once the unit has recovered from failure the mode of operation changes to slave.

B. Once the unit has recovered from failure it goes back to its programmed state of master.

C. Once the unit has recovered from failure it stays in idle state until it is manually configured as master or slave.
D. Once the unit has recovered from a failure it shuts down.

Correct Answer: B
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