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QUESTION 1

A company is designing a new console for contact center agents. The cards in the console need to display the
following: 

Ope"; cases with case description, case open date, case type, assigned to and priority fields. Open should be
highlighted with a red border. 

Awaiting Closur"; cases with case description, last action taken date, resolution, approval reason for closure, and
assigned to fields. These cases should be highlighted with a grey border. Close"; cases with case description,
resolution, case closed date fields with a link to duplicate cases. 

All cases will be fetched using a single DataRaptor. 

How should the consultant design the FlexCard solution to meet these requirements? 

A. Using card session variables and a single FlexCard with multiple flyouts 

B. Using card session variables and multiple FlexCards 

C. Using card filter and a single FlexCard with multiple flyouts 

D. Using card filter and multiple FlexCards 

Correct Answer: B 

 

QUESTION 2

A customer needs to create an OmniScript to capture payment Information. In the first step of the process, it user
selects a payment type such as credit card, debit card, or direct bank account payment. Each payment t should display
with a different icon. The process should check to see if the customer has any saved payment information of that type,
and if there is, no further action is required. If there is no saved payment informatic then the user should be allowed to
enter the information, and the process should save It. 

Which three OmniScript elements should be used to meet these requirements? Choose 3 answers 

A. DataRaptor Transform Action 

B. Select 

C. DataRaptor Extract Action 

D. Radio 

E. DataRaptor Post Action 

Correct Answer: CDE 

 

QUESTION 3

Which two of the following use cases are best solved using Calculation Procedures and Matrices? Choose 2 answers 

OMNISTUDIO-CONSULTANT VCE Dumps | OMNISTUDIO-CONSULTANT Study Guide | OMNISTUDIO-
CONSULTANT Braindumps

                               2 / 4

https://www.pass2lead.com/omnistudio-consultant.html
https://www.pass2lead.com/omnistudio-consultant.html
https://www.pass2lead.com/omnistudio-consultant.html
https://www.pass2lead.com/omnistudio-consultant.html


https://www.pass2lead.com/omnistudio-consultant.html
2024 Latest pass2lead OMNISTUDIO-CONSULTANT PDF and VCE dumps
Download

A. To apply the correct factor when determining a cost 

B. To return output that is calculated differently based on the date 

C. To determine the list of products to display to a customer 

D. To retrieve text data and convert it to an integer 

Correct Answer: AB 

 

QUESTION 4

A company needs to implement new verification processes for contacts in their org. This process relies on three Contact
record types: Recruiter, Candidate, and Trainer. The verification process is different for each type of contact. For
example, recruiters must pass a background check; trainers must complete mandatory training classes, and candidates
must achieve certifications. 

Which OmniStudio tools should the consultant recommend to meet these requirements? 

A. Specific FlexCards with Actions for each type of Contact 

B. Multiple OmniStudio Actions that invoke separate OmniScripts 

C. Single FlexCard with an Action to invoke an OmniScript 

D. Single OmniStudio Action that invokes separate Omniscripts 

Correct Answer: B 

 

QUESTION 5

A company needs to create multiple guided processes on their public website. The processes need to be style using the
corporate branding kit. The corporate branding kit Includes guidance on colors, fonts, and icons. In addition, the website
that the process will be deployed to has a style guide that dictates the format for radio buttons, slide bars, and other
user interface elements. The company wants both the corporate branding kit at the website\\'s style guide to be globally
implemented in these new processes. 

Which three OmniStudio features and tools should the consultant recommend to meet these requirements? Choose 3
answers 

A. OmniScript 

B. Custom Styles 

C. OmnlOut 

D. Newport Design System 

E. FlexCards 

Correct Answer: ABD 
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