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QUESTION 1

After 14 hours, the following Service Level rule will adjust the assignment urgency to what value? 

A. 75 

B. 55 

C. 45 

D. 85 

Correct Answer: C Section: (none) 

 

QUESTION 2

The maximum number of stages in a case should be _________ . 

A. 15 

B. 7 

C. 5 ± 2 

D. 7 ± 2 

Correct Answer: D 

Section: (none) 

 

QUESTION 3

(True/False) A single flow can contain multiple End shapes. 

A. True 

B. False 

Correct Answer: A 

Section: (none) 

 

QUESTION 4

The Pega Business Architect\\'s main focus is on which of the following? (Choose three) 

A. Business value assessment 

B. Communications with project sponsors and stakeholders 
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C. Rule re-usability 

D. Design integrations with external applications 

E. Portal design and implementation 

F. Business benefits 

Correct Answer: ACE 

Section: (none) 

 

QUESTION 5

Section rules may be referenced by which flow shape? 

A. Assignment 

B. Connector 

C. None 

D. Decision 

Correct Answer: D 

Section: (none) 
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