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QUESTION 1

Which of the following scenarios requires the configuration of an action set? 

A. Reducing the screen width converts an inline to a stacked dynamic layout. 

B. Selecting a check boxshows additional input fields. 

C. Clicking a button clears the fields in a form. 

D. Entering a text value in a numeric field displays a custom error message. 

Correct Answer: C 

 

QUESTION 2

An insurance claim case is field by a customer and assigned a claim type (fire, flood, or theft). The claim contains a list
of loss items. Which of the data would you store in a local data source? 

A. Customer data 

B. Items of loss 

C. Claim types 

D. Policy details 

Correct Answer: C 

 

QUESTION 3

On a service level, the passed deadline interval is measured from __________________________. 

A. When a user begins the assignment. 

B. When the assignment is ready for a user. 

C. The end of the deadline interval. 

D. The end of the goal interval. 

Correct Answer: C 

Explanation: References: 

 

QUESTION 4

A process includes standard and gold program levels. When the deadline has passed for gold level cases, the system
transfers the case to the manager. Which two configurations would you make to the SLA to support this requirement?
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(Choose two.) 

A. Add an advance flow action to the deadline. 

B. Add a transfer action to the deadline. 

C. Increase the urgency level for gold level cases. 

D. Use a when condition test for gold level cases. 

Correct Answer: AB 

Referencehttps://pdn.pega.com/using-service-levels-slas-pega-7 

 

QUESTION 5

An application allows bank customers to apply for a credit card. During the process of applying for the credit card,
customers can elect to transfer a balance to the card. The bank currency offers three balance transfer options for
customers applying for a new credit card: 

1.

 0 percent interest for 6 months. 

2.

 2.9 percent interest for 12 months. 

3.

 3.9 percent interest for 24 months. 

The bank requires that customers first elect whether to transfer a balance. If customers elect to transfer a balance, they
must select one of the three options. 

Which control allows you to display all the balance transfer offers on the form, but only allows the customer to select one
offer? 

A. Radio buttons 

B. Check box 

C. Picklist 

D. Text area 

Correct Answer: A 
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