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QUESTION 1

User A should have application permissions that are identical to User B\\'s permissions. Unlike User B, User A lacks
access to the My Cases page. How do you grant access to the My Cases page for User A? 

A. Update User A to the same role as User B. 

B. Add the My Cases page to the User A profile. 

C. Update the User A account to access the same portal as User B. 

D. Add the My Cases page to the User A role. 

Correct Answer: A 

 

QUESTION 2

In the Answer area, identify the type of data measured in each report. 

Hot Area: 

Correct Answer: 
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QUESTION 3

An accident claim case creates a vehicle claim case for each vehicle involved in an accident. 

Which two configurations prevent the accident claim case from resolving before all vehicle claims are resolved?
(Choose Two) 

A. Add each vehicle claim as a child case of the accident claim. 

B. Add a manual approval step to the accident claim case. 

C. Add an optional process to pause the accident case until the vehicle claims are paid. 

D. Add a wait step to the accident claim case to wait until all vehicle claims have a status of Resolved. 

Correct Answer: AD 

 

 

QUESTION 4

A stakeholder prefers to group a set of existing actions into a multistep form. Which work item do you create in Agile
workbench to address this change request? 

A. A Bug 
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B. Feedback 

C. Status 

D. User Story 

Correct Answer: C 

 

 

QUESTION 5

A moving company provides customers with a tool that recommends a moving vehicle based on the number of
bedrooms in their current living space and whether they are planning to move heavy furniture like bed frames,
mattresses, or couches. Based on the customer inputs, a decision table presents the customer with a recommendation. 

Which two configurations, when applied in combination, apply to the decision table? 

A. Create rows for the recommended moving vehicle. 

B. Create a column for the recommended moving vehicle. 

C. Create two columns, one for the number of bedrooms and one for whether the customer is moving heavy furniture. 

D. Create two rows, one for the number of bedrooms and one for whether the customer is moving heavy furniture. 

Correct Answer: AD 
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