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QUESTION 1

DRAG DROP 

A developer is attempting to reference a validate rule called ValidateCustomer from a flow action applied to a case type
class called ACME-IT-Work-Ticket. The case type class directly inherits from the Work- class. The case type class does 

not contain a ValidateCustomer validate rule. 

Place the classes in the order in which Pega searches for the ValidateCusromer validate rule, from first to last. 

Select and Place: 

Correct Answer: 

 

 

QUESTION 2

Need to select one severity option which is best. 

A. Picklist 

B. Radio button 

C. Checkbox 
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Correct Answer: B 

 

 

QUESTION 3

HOTSPOT 

In the Answer Area, select the appropriate correspondence configuration for each type of content. 

Hot Area: 

Correct Answer: 

 

 

QUESTION 4

How do you route an assignment so that any available member of the department can perform the t ask? 
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A. Route the assignment to a work list. 

B. Route the assignment to the admin user I 

C. Route the assignment separately to all members. 

D. Route the assignment to a work queue. 

Correct Answer: D 

 

QUESTION 5

For which use case do you create a new rule in a Pega Platform application? 

A designer reuses a UI section every time the same behavior is needed in the application. 

A. A developer makes changes to an email message that is configured in the case life cycle. 

B. A designer uses Design mode at runtime to modify a view to use a two column template. 

C. A developer creates a parallel process to audit the changes that a service agent makes. 

D. A developer creates a parallel process to audit the changes that a service agent makes. 

Correct Answer: A 
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