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QUESTION 1

In a claims application customers can file home insurance claims. Each claims contains a list of items of loss.
Depending on the situation, some claims... investigated for potential fraud in parallel to the actual claim process. 

Which two case types do you create to support this scenario? (Choose two.) 

A. Items of loss 

B. Customer 

C. Claim 

D. Fraud Investigation 

Correct Answer: AD 

 

QUESTION 2

Consider the following requirement: 

The patient must be able to modify physician details at any time without impacting primary case processing. 

Which configuration satisfies this requirement? 

A. Add a case-wide optional action to the case life cycle. 

B. Add a primary stage with at least one process to the case life cycle. 

C. Add an alternate stage with at least one process to the case life cycle. 

D. Add an assignment to the case life cycle. 

Correct Answer: A 

 

 

QUESTION 3

Customers check their membership status with a company loyalty program by entering their full name and member ID
number. Once the membership status is returned, the customer either abandons the case or makes changes to their
membership. If the member chooses to make changes, a case ID is assigned to the request. Which two configurations,
when applied in combination, achieve this behavior? (Choose Two) 

A. Configure the stage to resolve the case. 

B. Configure the case type to create temporary cases. 

C. Add a decision step to the process. 

D. Add a Persist case step to the case life cycle. 
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Correct Answer: CD 

 

QUESTION 4

Which three statements arc true about DevOps practices in pega priority. (Choose three) 

A. Intermittent delivery is preferred to help plan predictable releases 

B. Acceptance criteria helps to focus customer-centric deployment 

C. Pega can integrate third-party DevOps tools to promote flexibility 

D. DevOps promotes larger releases in shorter development cycles 

E. Tests are run before publishing changes to ensure compatibility 

Correct Answer: C 

 

QUESTION 5

You want operators in two separate units to be able to perform work routed to either un it. Which configuration supports
this requirement? 

A. On each operator\\'s record, associate the operator with both units. 

B. On each operator\\'s record, associate the operator with the same workgroup. 

C. On the work group record, associate the operators with the workgroup. 

D. On each unit record, associate both operators with each unit. 

Correct Answer: B 
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