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QUESTION 1

HOTSPOT 

You are designing a Power Virtual Agents chatbot for a store. 

You need to teach the chatbot to acknowledge the store\\'s product categories and the variations within specific
categories. 

You need to create custom entities to provide the chatbot with the knowledge of the product categories. 

Which features shoulda you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Smart matching 

Smart match: This option is part of the intelligence supported by the bot\\'s language understanding model. It provides
the flexibility to let the bot take in user input in a fuzzy way based on the list items given to the entity. 

Specifically, when this toggle is on, it lets the bot autocorrect misspellings and expands the matching logic semantically,
such as automatically matching "softball" to "baseball". 

Box 2: Synonyms 
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Synonyms: This option allows you to manually expand the matching logic by adding synonyms. Smart match and
synonyms seamlessly work together to make your bot even smarter. 

For example, for the "hiking" product category, you can add "trekking" and "mountaineering" as synonyms. For "Yoga",
you can add "Pilates" as a synonym. 

Box 3: Topics 

Reference: 

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling 

 

QUESTION 2

HOTSPOT 

A company has a canvas app that includes the following screens: Screen1 and Screen2. 

The OnVisible property for Screen1 contains the following expression. 

Set(AgeGroups, ["1-25", "26-54", "55+"]) 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 3

A company uses model-driven apps. 

Users in the sales department enter the first name, last name, and phone number of customers in the app. The users
request a single screen in the app to enter the customer data. 

You need to configure the app. 

What should you do? 

A. Create a Power Automate flow. 

B. Use a Power Virtual Agents app. 

C. Create a canvas app. 

D. Modify the site map. 

Correct Answer: C 

Explanation: 

The custom page is a new page type within a model-driven app, which brings the power of canvas apps into model-
driven apps. Custom pages increase the convergence of model-driven and canvas apps and can be used to add full
pages, 

dialogs, or panes with the flexibility of the canvas designer. It also includes a low-code page authoring experience with
expressions and custom Power Apps component framework controls. 

Reference: https://learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/model-app-page-overview 

 

QUESTION 4
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You need to add the missing components to the Verification Process Automation solution. 

Which two components should you add? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Service Request statuscode field 

B. Dataverse connection reference 

C. Qualification statuscode field 

D. On-premises data gateway reference 

E. Outlook connection reference 

Correct Answer: CE 

C: A service request can have one or more Qualification records associated with it. 

E: The new process for completing a service request must automate the following: 

1. 

Set the Service Request record status to Complete when work on all Qualification records is finished. 

2. 

Send an email to the client with the results when the service request is completed. The email must list each qualification
as either Valid or Not Valid, depending on the verification. 

 

QUESTION 5

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of
supporting documents to customer records, but management does not want to incur the cost of additional storage. 

The company does not have any Office 365 application integrations enabled. 

You need to recommend a storage solution that keeps storage costs low. 

Solution: Enable OneDrive for Business. 

Does this meet the goal? 

A. Yes 
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B. No 

Correct Answer: B 
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