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QUESTION 1

Which one of the following statements applies to a set of fields when they are coalesced during an import? 

A. If a match is found using the coalesce fields, the existing record is updated with the information being imported 

B. If a match is not found using the coalesce fields, the system does not create a Transform Map 

C. If a match is found using the coalesce fields, the system creates a new record 

D. If a match is not found using the coalesce fields, the existing record is updated with the information being imported 

Correct Answer: A 

 

QUESTION 2

Which technique is used to get information from a series of referenced fields from different tables? 

A. Table-Walking 

B. Sys_ID Pulling 

C. Dot-Walking 

D. Record-Hopping 

Correct Answer: C 

 

QUESTION 3

Which of the following are a type of client scripts supported in ServiceNow? (Choose four.) 

A. onSubmit 

B. onUpdate 

C. onCellEdit 

D. onLoad 

E. onEdit 

F. onChange 

G. onSave 

Correct Answer: ACDF 

 

QUESTION 4
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A Service Catalog may include which of the following components? 

A. Order Guides, Exchange Rates, Calendars 

B. Order Guides, Catalog Items, and Interceptors 

C. Catalog Items, Asset Contracts, Task Surveys 

D. Record Producers, Order Guides, and Catalog Items 

Correct Answer: D 

 

QUESTION 5

From the User menu, which actions can a user select? (Choose three.) 

A. Send Notifications 

B. Log Out ServiceNow 

C. Elevate Roles 

D. Impersonate Users 

E. Order from Service Catalog 

F. Approve Records 

Correct Answer: BCD 
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