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QUESTION 1

Create Incident, Password Reset, and Report outage: what do these services in the Service Catalog have in common? 

A. They direct the user to a record producer 

B. They direct the user to a catalog property 

C. They direct the user to a catalog UI policy 

D. They direct the user to a catalog client script 

Correct Answer: A 

 

QUESTION 2

What is a schema map? 

A. A schema map enables administrators to define records from specific tables as trouble sources for Configuration
Items 

B. A schema map graphically organizes the visual task boards for the CMDB 

C. A schema map graphically displays the Configuration Items that support a business service 

D. A schema map displays the details of tables and their relationships in a visual manner, allowing administrators to
view and easily access different parts of the database schema 

Correct Answer: D 

 

QUESTION 3

Access Control rules may be defined with which of the following permission requirements? (Choose three.) 

A. Roles 

B. Conditional Expressions 

C. Assignment Rules 

D. Scripts 

E. User Criteria 

F. Groups 

Correct Answer: ABD 

 

QUESTION 4
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Which would NOT appear in the History section of the Application Navigator? 

A. Records 

B. UI Pages 

C. Lists 

D. Forms 

Correct Answer: B 

 

QUESTION 5

Which term best describes something that is created, has worked performed upon it, and is eventually moved to a state
of closed? 

A. report 

B. workflow 

C. event 

D. task 

Correct Answer: D 
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