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QUESTION 1

Which practice provides a way to structure data and information from service measurement, to support the practice for
enabling and reporting on end-to-end services? 

A. apply agile thinking 

B. create a reporting framework 

C. use qualitative and quantitative measures 

Correct Answer: B 

 

QUESTION 2

What is a mitigation for the risk of ineffective data segregation? 

A. designing and implementing end-to-end security management 

B. documenting the expected benefits 

C. implementing clear policies for data, tooling and processes 

D. regularly reviewing reports to confirm they are still fit for purpose 

Correct Answer: A 

 

QUESTION 3

What can an organization use to address the challenge of measuring the success of SIAM? 

A. a governance model 

B. a performance management and reporting framework 

C. a process model 

D. structural elements 

Correct Answer: B 

 

QUESTION 4

Which set of common process considerations includes understanding how compliance and assurance will be
managed? 

A. complexity 

B. data and information 
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C. ownership of the end-to-end process 

D. toolset 

Correct Answer: B 

 

QUESTION 5

What is the earliest stage of the SIAM roadmap in which gaps between process activities need to be identified and
addressed? 

A. Discovery and Strategy 

B. Implement 

C. Plan and Build 

D. Run and Improve 

Correct Answer: C 
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