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QUESTION 1

Your client wants to enable users to add and manage two separate Program/Plan stacks for students in multiple
programs within the same career. How should this be accomplished? 

A. Add a new row on the existing Program/Plan stack with a Program Change action to enter the additional program. 

B. On the Program/Plan stack, use the Add button to create a new career and stack record, incrementing the Student
Career Number to differentiate the two stacks. 

C. On the existing Program/Plan stack, select the Joint ProgAppr check box and enter the second program into the Dual
Academic Program field that appears. 

D. Create a student attribute specifying that the student has a separate stack and enter the student attribute on the
existing Program/Plan stack. 

E. Create a special Program/Plan combination that can be entered on the existing stack for dual program students. 

Correct Answer: D 

 

QUESTION 2

Your client needs to be able to view instructions and look at the Course Catalog information. In which menu is this
information found? 

A. MANAGE_ACADEMIC_RECORDS 

B. EIP_CATALOG 

C. ESTABLISH_COURSES 

D. DEFINE_STUDENT_RECORDS 

E. SA_LEARNING_MANAGEMENT 

Correct Answer: D 

 

QUESTION 3

Your client wants to notify students when a class section is canceled. Which three options would allow the client to do
this? 

A. Schedule of Classes will automatically send a communication to enrolled students when a class is canceled. 

B. Notify students through the email functionality on Class Roster for each class before cancellation. 

C. Use the Notify button at the bottom of the Maintain Schedule of Classes page, which automatically places the email
addresses of enrolled students in the BCC field of the notify screen. 

D. Develop a query to generate a report of students dropped from canceled classes and create a communication
through Communication Generation for these students. 
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E. Create a trigger that would assign a communication in the 3C Engine to students dropped from a canceled class. 

Correct Answer: D 

 

QUESTION 4

One of your client s students enrolls in a class in one session for a term, drops the class, and receives a W grade. The
student tries to re-enroll in the second session, but PeopleSoft prohibits the enrollment because the student appeared to
be taking the class twice in the same term. 

Which two actions should you take to troubleshoot this problem? 

A. Assign the student a positive service indicator, allowing the student to enroll in the class despite the prohibition. 

B. Change the course in the Course Catalog so that it is possible to repeat the course multiple times in a particular
term. 

C. Build the class section in such a way that it allows the student to repeat the class multiple times in a term. 

D. Assign the student a milestone for the course. 

E. Administratively enroll the student in the class by using overrides to bypass any error the enrollment engine returns 

Correct Answer: CD 

 

QUESTION 5

Which statement is true when assigning a recruiter to a prospect by region? 

A. You must create individual permission lists for each region and assign to the appropriate recruiters. 

B. Prospects with the same school region are grouped automatically. 

C. You must create a new referral source value for individual locations. 

D. Prospects with the same home region are grouped automatically. 

E. You must create a region-specific recruitment category with the title REGN and assign it to the appropriate
recruiters. 

Correct Answer: D 

 

QUESTION 6

Which option reflects how service indicators are placed on organizations as opposed to people? 

A. Service indicators placed on people can only be positive, with no impact. 

B. Positive and negative service indicators can be placed both on people and organizations. 

C. Service indicators placed on organizations can only be positive, with no impact. 
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D. Service indicators placed on people can only be negative. 

E. Service indicators placed on organizations can only be negative. 

Correct Answer: C 

 

QUESTION 7

Which statement is true about the ability of an institution to modify delivered address usage values, for example,
Home? 

A. The address usage values are translate values, and can be modified. 

B. None of the delivered address usage values can be modified. 

C. The address usage values are translate values, and can be modified, except Business and Home. 

D. The only delivered address usage value is Home, which cannot be modified; other usage values must be created
individually. 

E. The address usage values are translate values, and can be modified, except Home and Mail. 

Correct Answer: D 

 

QUESTION 8

In a multi-institution setting, which element must be shared among all defined institutions? 

A. Academic Programs 

B. Academic Careers 

C. Course Catalog 

D. Translate values 

E. Schedule of Classes 

Correct Answer: B 

 

QUESTION 9

Your client wants to send a communication to a group of students. The client wants to make sure that the address
priority of the communication is set to the Home, Mailing, and Business addresses. How should this be accomplished? 

A. By setting up letters for each individual address type 

B. By assigning communications individually by student and selecting the appropriate address type 

C. By creating a row in Usage Tables, specifying the priority of the Home, Mailing, and Business addresses for use in
Communication Generation 
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D. By assigning priority in the Address Type table 

E. By creating a new address type with multiple addresses 

Correct Answer: C 

 

QUESTION 10

After a course that is built in the Course Catalog is scheduled as a class section, which, two data values can be
changed at the class section level? 

A. The course components that are defined for the course 

B. Course Attribute 

C. Enrollment Group 

D. Meeting Pattern 

E. Title of the course 

Correct Answer: B 

 

QUESTION 11

Your client wishes to restrict faculty members from entering a W grade for students in the grade roster. How can this be
accomplished? 

A. Create a grading scheme that does not contain a W grade and assign it to the course. 

B. In the Schedule of Classes, give the faculty member access to only approve the grade roster. 

C. In the Grade Scheme table, specify that a faculty member cannot grant a W grade. 

D. Create a placeholder grade in the grading scheme that a faculty member can grant until a W is placed
administratively. 

E. Instruct faculty members to leave grades blank for students who are likely to earn a W. 

Correct Answer: A 

 

QUESTION 12

Your client wants to set up a course that can be repeated multiple times (for example, a three-credit course for which a
student can earn up to 1 2 units). What would you do to reflect this requirement in the client\\'s policy? 

A. Set repeat, unit, and completion options in the Schedule of Classes component. 

B. In the Course Catalog, raise or lower the Minimum and Maximum unit values depending on how many units the
student can earn by repeating. 
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C. In the Course Catalog, select the Repeat for Credit check box and enter appropriate completion and unit information. 

D. Build a course attribute by specifying the repeat completion and unit information. 

E. Build a Dynamic Date class rule by specifying the repeat completion and unit information. 

Correct Answer: D 

 

QUESTION 13

How can an institution allow a student to enroll in more units than the maximum allowed for a term? 

A. By assigning the student a positive service indicator, which specifies that the student can enroll in more units than
what is currently allowed for the term 

B. By assigning the student a Milestone value that allows more than the maximum units 

C. By overriding the student\\'s Academic Level for the term 

D. By scheduling a special class section for students who can enroll in more units than the allowed number 

E. By selecting the Override Unit Limits option on the Term Activate a Student page and entering the appropriate
maximum units in the appropriate fields 

Correct Answer: C 

 

QUESTION 14

Which three data fields are flagged with an error if they are Invalid for the test ID entered? 

A. Graduation Date 

B. Address 

C. Country 

D. First Name 

E. Test Component 

Correct Answer: BCD 

 

QUESTION 15

Your client is encountering an error in which some users cannot view any courses in the Course Catalog or the Browse
Catalog. Which two row-level security components should be updated and verified to ensure that the user can use these
functions? 

A. Enrollment security 

B. Academic Organization security 
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C. Academic Program security 

D. Academic Plan security 

E. Academic Institution security 

Correct Answer: CD 
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