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QUESTION 1

Several related trouble tickets with complaints about poor network performance have been successfully resolved. The
service provider NOC wants to ensure that these complaints do not continue. What should be the next step? 

A. identify concerns 

B. diagnose root cause 

C. set the priority level 

D. identify likely cause 

Correct Answer: B 

 

QUESTION 2

According to ITIL?v3 framework, which type of tools is best suited to ensure management of a predefined workflow
stream containing a set of tasks which can be managed around resource availability, timelines, status, and if needed
escalation paths? 

A. process control engine 

B. configuration management system 

C. discovery audit 

D. business service management 

Correct Answer: A 

 

QUESTION 3

Arrange the listed SONET alarm type to the proper severity. 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 4

According to ITIL?v3 framework, which type of incident escalation is characterized by the seriousness of an incident that
results in the notification of the appropriate managers who can take the appropriate action to commit additional
resources or decide how the incident is to be resolved? 

A. functional 
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B. internal 

C. hierarchic 

D. external 

Correct Answer: C 

 

QUESTION 5

Which protocol should be configured on networking devices to assist operational staff in event correlation to resolve
service issues? 

A. NTP 

B. TACACS 

C. HSRP 

D. TFTP 

E. RCMD 

Correct Answer: A 

 

QUESTION 6

According to ITIL?v3 framework, which type of service operational management process is used to restore service as
soon as possible to minimize operational impact through the managed network environment? 

A. incident 

B. problem 

C. event 

D. configuration 

Correct Answer: A 

 

QUESTION 7

According to ITIL?v3 framework, for incident and problem management, which process mechanism allows for storage of
previous knowledge of incidents and problems, their solutions, and the means to facilitate quicker diagnosis and
resolution if they recur? 

A. root cause analysis engine 

B. incident escalation process 

C. incident resolution process 
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D. known-error database 

Correct Answer: D 

 

QUESTION 8

An ISP has an IP/MPLS core network. Recently, after replacing low-capacity routers with two Cisco Carrier Routing
System routers, customer has complained about reduced application performance (slow website access). What is the
most likely cause for this issue? 

A. After the two CRS-1s are inserted, other low-capacity routers are not up to the forwarding performance of CRS. 

B. The addition of two CRS-1 routers has caused increased queuing latency. 

C. Packet forwarding on the CRS-1s are processed by the RP CPU. 

D. The policer used by LPTS on CRS-1s is dropping some traffic. 

E. The default interface MTU setting of 1500 bytes on the CRS-1s is causing MPLS packet fragmentation. 

Correct Answer: E 

 

QUESTION 9

Why are thresholds defined based on baseline documents? 

A. to ensure that QoS parameters are defined appropriately 

B. to help identify current network problems and predict future bottlenecks 

C. to suppress duplicate alarms and allow for event correlation 

D. to reduce polling traffic on the network 

E. to verify that interfaces are in the correct state 

Correct Answer: B 

 

QUESTION 10

You are responsible for the network of a content provider. The content provider uses ISP-A and ISP-B for Internet transit
service for the purpose of redundancy and load balancing. The content provider has one address range assigned to it.
Which two of the following techniques are more effective to achieve load balancing and redundancy for inbound traffic?
(Choose two.) 

A. Use the MED feature. 

B. Use the local-preference feature. 

C. Split the address range of the content provider into more specific prefixes. 
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D. Use the AS-prepend feature. 

E. Use ISP-A for outbound traffic and ISP-B for inbound traffic. 

F. Aggregate the prefixes that are received from ISP-A and ISP-B into a less-specific prefix. 

Correct Answer: CD 

 

QUESTION 11

According to ITIL?v3 framework, which type of redundancy is characterized by integrating different types of assets with
a common service capability thereby being more resilient to a single cause of failure in the network? 

A. passive 

B. diverse 

C. active 

D. homogeneous 

Correct Answer: B 

 

QUESTION 12

You are working as a Tier 2 NOC employee at a service provider. The service provisioning team has opened a trouble
ticket indicating that their provisioning application is timing out while provisioning new MPLS VPNs for a large customer.
They believe it is a network problem because not every site is experiencing the provisioning failure. No actual customers
have reported any network problems. Upon receiving the ticket in your work queue, you perform basic troubleshooting
steps and find that ping, traceroute, and Telnet work to all the sites. You begin to doubt that the network is at fault. 

Which two steps should you take before escalating to Tier 3? (Choose two.) 

A. Suggest that the provisioning team reboot their servers. 

B. Check for packet loss on the network path to the affected sites. 

C. Review all network change requests that were submitted prior to the problem having started. 

D. Verify that the ACLs are not preventing provisioning traffic. 

Correct Answer: CD 

 

QUESTION 13

According to ITIL?v3 framework, which type of incident escalation is characterized by escalating an incident to a second-
level or third-level support group if it is clearly known the expertise to resolve the incident is not at the current level? 

A. functional 

B. hierarchic 
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C. internal 

D. external 

Correct Answer: A 

 

QUESTION 14

You are working for a large service provider. The engineering team has requested that operations roll out new four-port
10-Gigabit Ethernet line cards in every 7600 Series Router chassis in the network in advance of announcing new
services that will use these high-speed interfaces. During the meeting, engineering and the certification lab state that
they have fully tested the new line cards with no problems identified. Realizing that it has been over a year since the
Cisco IOS Software was last upgraded in the network and a Cisco IOS upgrade is required, what questions should you
ask of the engineering team before proceeding with scheduling maintenance windows to upgrade the network? (Choose
two.) 

A. What configuration changes are required to support the new services? 

B. Does the Cisco IOS Software have to be upgraded before inserting the new line cards? 

C. How long will the outage be while the software is upgraded? 

D. Is the memory on the supervisor engines sufficient to support the new Cisco IOS release and line cards? 

Correct Answer: AD 

 

QUESTION 15

What information should you include when a fault management system autogenerates an incident ticket to ensure that
the correct support team is assigned to the ticket? 

A. severity 

B. priority 

C. classification 

D. customer contact 

Correct Answer: C 
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