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QUESTION 1

You are a Software Asset Management (SAM) consultant for Company.com. You are comparing the number of
installations of software titles on computers to the number of installations that the license agreement allows. You review
the relevant portion of the license agreement as shown in the exhibit. (Click the Exhibit button.) You need to identify
what to include in the count of authorized licenses when purchasing Microsoft Office Standard. What should you
identify? 

Exhibit: 123-75.jpg 

A. the number of qualified users 

B. the number of qualified desktops and the number of portable computers 

C. the number of qualified desktops 

D. either the number of qualified users or the number of qualified desktops 

Correct Answer: A 

 

QUESTION 2

You are a Software Asset Management (SAM) consultant for Company.com. You are conducting a full SAM review and
program at the customers location. You learn about the customers organization and environment. You prepare to
describe the features, approach, and objectives of SAM to the customer. You need to ensure that the customer
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understands the features, approach, and objectives of SAM. Which result or results are most important? (Choose all
that apply.) 

A. The customer will be prepared to provide the assets and information that are needed. 

B. The customer will be more supportive if he understands what you are going to do. 

C. The customer will not suspect that he is a possible subject in an investigation of license misuse and product piracy. 

D. The customer will be better able to contribute to the SAM process if he understands his role. 

Correct Answer: D 

 

QUESTION 3

You are a Software Asset Management (SAM) consultant for Company.com. The company purchases used software.
The chief information officer (CIO) suspects that the company has purchased illegal software. You need to advise the
CIO about how to identify illegal software. Which statement or statements should you use? (Choose all that apply.) 

A. The sale of used software is always illegal. 

B. The sale of copied software CD-ROMs is illegal. 

C. The sale of single parts of bundled products, such as manuals, Certificates of Authenticity (COAs), End-User License
Agreements (EULAs), or data, is illegal. 

D. The sale of compilation CD-ROMs that contain software is legal. 

E. Pirated software often looks similar to genuine software, and prices are suspiciously low. 

Correct Answer: BCD 

 

QUESTION 4

You are a Software Asset Management (SAM) consultant for Company.com. You are sorting the number of
subscriptions from the number of licenses. You are comparing the number of subscriptions to the number of installed
software copies. You review the relevant portion of the license agreement as shown in the exhibit. 
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You need to identify the difference between a subscription license and a perpetual license. Which difference should you
identify? 

A. A subscription license allows the right to run the software during the term of the enrollment. A perpetual license does
not have a fixed term. 

B. A subscription license allows the right to run the software for as long as the fees are paid. A perpetual license is valid
until the next upgrade. 

C. A subscription license allows the right to run the software on a server or by using the Web. A perpetual license
applies to boxed software only. 

D. A subscription license allows the right to run the software for one year. A perpetual license is valid for three years. 

Correct Answer: C 

 

QUESTION 5

You are a Software Asset Management (SAM) consultant for Company.com. You are conducting software and license
inventories. You discover that the customer uses three or more different versions of an application. However, she has
licenses for only the latest version. You need to create a management report that recommends an appropriate way to
resolve this problem. What should you recommend? 

A. standardization on the version that is preferred by most employees 

B. standardization on the most commonly used version 

C. standardization on the most recent version 

D. compliance with budgetary goals 

Correct Answer: A 

 

QUESTION 6

You are a Software Asset Management (SAM) consultant for Company.com. You initiate a SAM review and project for
your customer. The SAM project sponsor does not have support for the project from all management levels in the
company. You need to ensure that the organization is committed to using good SAM practices. You need to identify the
most reasonable indicator that SAM is taken seriously in the organization. Which indicator should you identify? 

A. The installation of nonstandard software is forbidden. 

B. The software policy is signed off by a senior manager, preferably at board level. 

C. Users are allowed to configure their own desktops. 

D. There are posters in every office that warn of the penalties of software piracy. 

Correct Answer: D 

 

QUESTION 7
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You are a Software Asset Management (SAM) consultant for Company.com. The customer needs to upgrade several
computers from Microsoft Office 95 to Office 2003. The customer is unsure which upgrade options are available. You
need to recommend an upgrade option for the customer. Which option should you recommend? 

A. Purchase a new license of Office 2003, because Office 95 is not a qualifying product for Office 2003 Version
Upgrade. 

B. Purchase an Office 2003 Version Upgrade, and use Office 95 as the qualifying upgrade product. 

C. Purchase Office 2003 Version Upgrade and Software Assurance. 

D. Purchase Office 2000 Version Upgrade and Software Assurance. 

Correct Answer: B 

 

QUESTION 8

You are a Software Asset Management (SAM) consultant for Company.com. Your customer wants to claim additional
license rights, such as secondary user rights. However, the customer cannot find the existing license documentation.
You 

need to advise the customer how to proceed. 

What should you tell the customer? 

A. There is no need for concern about additional license rights, because these rights are not the subject of this
investigation. 

B. Additional license rights are given rights and cannot be detained. Therefore, no additional documentation is needed. 

C. To claim additional license rights, you must first locate the existing license documentation. 

D. If additional license rights are not managed centrally and updated daily, then they do not meet the requirements of
Microsoft Select License agreements and Microsoft Open License agreements. 

Correct Answer: D 

 

QUESTION 9

You are a Software Asset Management (SAM) consultant for Company.com. The customer requests a full SAM review
and program, which includes the creation of a license inventory and software inventory for 700 desktops and 60 servers.
The company has several Select License agreements and Open License agreements, as well as hundreds of single
license agreements. All computers and servers are from well-known manufacturers and run Original Equipment
Manufacturer (OEM) operating systems. The customer has collected all licenses and agreements that could be found.
You need to create a license inventory. What should you do first? 

A. Count old Certificates of Authenticity (COAs), because COAs are the only evidence of a license. 

B. Find out how much of the license collateral provides adequate proof of license. 

C. Count all registration cards and organize them by software title. 

D. Create the complete software inventory, and then see which licenses are missing. 
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Correct Answer: D 

 

QUESTION 10

You are a Software Asset Management (SAM) consultant for Company.com. You are comparing the number of
installations of software titles on computers to the number of installations that are allowed by the license agreement.
You review the relevant portion of the license agreement as shown in the exhibit. 

You need to identify which versions of software the company can run. Which versions should you identify? 

A. The company can run only the latest version of the server software. 

B. The company can run any software versions that are specified in the Core User Client Access License (CAL) on any
computer. 

C. The company has perpetual licenses for the latest version or for any previous version that is specified in the Core
User Client Access License (CAL). 

D. The company can run any version of any of the publishers products on any computer. 

Correct Answer: B 

 

QUESTION 11

You are a Software Asset Management (SAM) consultant for Company.com. The customer wants to conduct a scan by
using a deployment tool that is not designed for software inventories. You need to explain to the customer why he
should purchase a separate scan tool for SAM. Which two reasons should you use? (Each correct answer presents part
of the solution. Choose two.) 

A. A specialized SAM scan tool enhances the functionality of the existing deployment tool. 

B. The deployment tool does not provide information on versions, patches, and service releases. 

C. A specialized SAM scan tool reduces the need for ongoing, labor-intensive reviews. 

D. The deployment tool reports only on software from its own publisher. 
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Correct Answer: AB 

 

QUESTION 12

You are a Software Asset Management (SAM) consultant for Company.com. Before you select a SAM tool, you must
evaluate the existing or available tools at the customers location. You need to select a SAM tool to support the SAM
process and to provide complete and correct information and results. Which feature should the SAM tool provide? 

A. the ability to automatically remove license-violating software 

B. the ability to provide a report that shows license gaps for each software edition and version 

C. the ability to meter software usage 

D. the ability to create a license history for automated updates and downgrades 

Correct Answer: D 

 

QUESTION 13

You are a Software Asset Management (SAM) consultant for Company.com. The customer wants to implement a SAM
policy, but she cannot justify the cost of implementing a SAM scan tool. You need to explain to the customer why a SAM
scan tool is an advisable investment. Which reason should you use? 

A. An integrated scan tool reduces the requirement for ongoing, labor-intensive reviews. 

B. An integrated scan tool can be used by department managers to monitor users e-mail messages. 

C. An integrated scan tool forecasts when upgrades are necessary. 

D. An integrated scan tool can be installed without disrupting users. 

Correct Answer: B 

 

QUESTION 14

You are a Software Asset Management (SAM) consultant for Company.com. You are conducting a SAM review. You
need to analyze the effectiveness of the companys software purchasing policies. Which method should you use? 

A. Ask employees how they purchase software, what they do with the receipts, and what they do with the license after
installing the software. 

B. Follow the audit trail for purchasing software. Look for software purchases through a central purchasing department,
and look for reimbursement of software that is purchased and reported on employee expense reports. 

C. Review employee expense reports. Check purchases against the installed software report that is produced by the
audit software. 

D. Ask the purchasing manager how he or she tracks software purchases. 

Correct Answer: B 
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QUESTION 15

You are a Software Asset Management (SAM) consultant for Company.com. The company network contains 300
desktops and servers. The customer cannot afford a SAM tool. You need to perform a software inventory. What should
you do? 

A. Convince the customer to fund the development of an in-house scan tool. 

B. Tell the customer that a SAM tool is required for this process. 

C. Convince the customer that without a SAM tool, she is in danger of making incorrect and expensive decisions on
estimated or out-of-date information. 

D. Download a trial SAM scan tool to use for the inventory. Remove the tool before the trial period expires. 

Correct Answer: 
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