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QUESTION 1

You are the administrator of your company\\'s network. A user named Lilly prints dozens of documents daily from her
Windows 2000 Professional computer. Lilly reports that she receives a dialog box announcing that each print job she
sends has printed successfully.Lilly\\'s default printer is a shared printer that is connected to a Windows 2000 Server
computer. She wants to have this notification turned off because she prints so many documents.What should you do? 

A. In the server properties of the Printers system folder, clear the Notify when remote documents are printed option. 

B. In the server properties of the Printers system folder, clear the Notify computer, not user, when remote documents
are printed option. 

C. In the default printer properties, select the Ports tab, and clear the Enable bidirectional support option. 

D. In the default printer properties, select the Advanced tab, and clear the Advanced printing features option. 

Correct Answer: A 

 

QUESTION 2

You configure your Windows 2000 Professional portable computer to redirect your My Documents folder to your home
folder. You want to ensure that you can access all of your files in your My Documents folder when you are not
connected to the network.What should you do? (Choose two.) 

A. Use Windows Explorer to enable Offline Files. 

B. Use Windows Explorer to create a shortcut to access the Offline Files folder on the desktop. 

C. Use Windows Explorer to configure the properties of your home folder to be available offline. 

D. Use Synchronization Manager to configure your home folder to be available offline. 

E. Create a shortcut in My Network Places to access your home folder. 

Correct Answer: AC 

 

QUESTION 3

You run the English (US) edition of Windows 2000 Professional on your computer. You are developing a product
installation document that has text in both English and Spanish. The word processing program you are using is a
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Windows 16bit character-based application.You start the word processing program and complete the English portion of
the document. You then install Spanish as a language group by using Regional Options in Control Panel. However, you
cannot use Spanish to complete the Spanish portion of your document.What should you do? 

A. Change the language preference from English to Spanish within the word processing program. 

B. Install the Spanish version of Windows 2000 Professional. Reconfigure your language settings, and restart the word
processing program. 

C. Save and close the word processing program. Select Spanish by using the locale indicator on the taskbar, and restart
the word processing program. 

D. Save and close the word processing program. Log off and log on to the computer. Restart the word processing
program, and select Spanish by using the locale indicator on the taskbar. 

Correct Answer: C 

 

QUESTION 4

You are the administrator of your company\\'s network. You use your Windows 2000 Professional computer to transfer
20 large files. Each file is 100 MB in size. You want to copy the files from a UNIX server in your branch office to a
computer running Microsoft SQL Server at the main office.When you copy the files by using Windows Explorer, the
connection appears to time out and the file copy is aborted. You suspect that you are encountering a TCP/IP
performance problem. Your network connection is shown in the Xircom LAN Properties dialog box in the exhibit. (Click
the Exhibit button.)You want to monitor the performance of TCP/IP of your computer. What should you do? 
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A. Install the Network Monitor Agent. Use the Performance console to view all the counters of the TCP object. 

B. Install the Network Monitor Agent. Use the Performance console to view the Fragmented Datagrams/ sec counter. 

C. Install SNMP. Use the Performance console to view all the counters of the TCP object. 

D. Install Simple TCP/IP Services. Use the Performance console to view the Fragmentation Failures counter. 

Correct Answer: C 

 

QUESTION 5

You want to prevent a Windows 2000 Professional computer named Payroll5 from communicating on your network with
Windows NT 4.0, Windows 95, and Windows 98 computers. You want to enable the Payroll5 computer to communicate
on your network with other Windows 2000 computers only.What should you do? 

A. Close all NetBIOS ports in the Advanced TCP/IP options of Payroll5. 

B. Import the Hisecws.inf security template to Payroll5. 

C. Disable access this computer from network in the local security policy settings for Payroll5. 

D. Clear all WINS client settings on Payroll5. 
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Correct Answer: B 

 

QUESTION 6

From your Windows 2000 Professional computer, you need to print from a 16-bit accounting application to a network
printer named Printer02. Printer02 is attached to a print server named PrtSrv. The accounting application allows you to
print only to a local LPT port.You currently have two printers attached to your local LPT1 and LPT2 ports. You need to
be able to print to the network printer and to both local printers. You install the driver for the network printer on your
computer.What must you do next to enable printing on the network printer? 

A. Create a new local printer port named PrtSrv\Printer02, and configure the printer to use the new port. 

B. Create a new local printer port named PrtSrv\Printer02. In the properties for the new port, select the option to print
directly to the printer. Configure the printer to use the new port. 

C. Run the net use lpt3 \\PrtSrv\Printer02 command. 

D. Run the net print \\PrtSrv\Printer02 command. 

Correct Answer: C 

 

QUESTION 7

You are the administrator of your company\\'s network. The network is configured as shown in the exhibit. (Click the
Exhibit button.)You want to install Windows 2000 Professional on 10 non-PXE-compliant computers on the Marketing
segment of your network. The 10 computers do not have operating systems installed.You attempt to load the computers
by using an existing RIS image that is on the RIS server. You find that the 10 computers cannot connect to the RIS
server.You verify that existing client computers on the network can connect to network servers, including the RIS server.
You then check the network servers and find that the Windows NT Server 4.0 computer running WINS has stopped
responding due to a hard disk failure. You want to enable the computers to connect to the RIS server.What should you
do? (Choose two.) 

A. Repair and restart the WINS server. 
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B. Repair the WINS server and upgrade the server to Windows 2000 Server. 

C. Configure the Active Directory server to run DHCP. 

D. Configure a static entry in WINS that points to the RIS server. 

E. Create and use the RIS boot disk. 

F. Run RIPrep.exe to create a non-PXE-compliant startup disk. 

Correct Answer: CE 

 

QUESTION 8

You are the administrator of a Windows 2000 Professional computer named Computer1. Computer1 has a shared color
laser printer named Printer1. Printer1 will not turn on.The print queue for Printer1 has three jobs waiting to print. You
want to enable the three waiting print jobs to print to an identical print device, which has been shared as Printer2 on
Computer2. You also want to allow users who currently connect to Printer1 to automatically use Printer2 without having
to reconfigure their default printer.What should you do? 

A. Enable bidirectional support for Printer1. 

B. Change the share name of Printer2 to Printer1. 

C. Configure Printer1 to add a port, and set the port to \\Computer2\Printer2. 

D. Configure the print server properties to use the path \\Computer2\Winnt$\System32\Spool\Printers. 

Correct Answer: C 

 

QUESTION 9

Your Windows 2000 Professional computer has 50 MB of free disk space on drive C and 500 MB of free disk space on
drive D. Print jobs are failing because the available space on drive C is inadequate. You want print jobs to be able to
use the space on drive D.What should you do? 

A. From the Print Server Properties dialog box, change the location of the spool folder to any existing file path on drive
D. 

B. From the Printer Properties dialog box, use Advanced settings to change the location of the spool folder to
D:\Winnt\System32\Spool\Printers. 

C. Copy the C:\Winnt\System32\Spool\Printers folder to the D:\Winnt\System32\Spool\Printers folder. 

D. Mount drive C as a subdirectory on drive D. 

Correct Answer: A 

 

QUESTION 10

Your computer has Windows 2000 Professional installed. Your office has a power outage while you are running the
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Windows 2000 disk defragmenter. When you restart your computer, you receive the following error message: "Bad or
missing operating system."What should you do? 

A. Start the computer in safe mode, and reformat the hard disk. 

B. Start the computer in debug mode, and reformat the hard disk. 

C. Start the computer by using the Emergency Repair Disk, and repair the Master Boot Record. 

D. Start the computer by using the Windows 2000 Professional CD-ROM. Then use the Recovery Console to repair the
Master Boot Record. 

Correct Answer: D 

 

QUESTION 11

You are delegated administrative control of the Administration organizational unit (OU). The Administration OU has 12
Windows 2000 Professional computers that were recently purchased. Each computer has a fax modem. Each computer
has the Fax service installed with the default values and settings.A user named Helene reports that she can use
Microsoft Word 2000 to send faxes, but she cannot receive any faxes by using the fax printer. She also informs you that
she cannot reconfigure the Fax service on her computer.You want to reconfigure the Fax service to work correctly. You
want to accomplish this with the least amount of administrative effort.You log on to Helene\\'s computer by using the
local Administrator account. What should you do next? 

A. Use Fax Service Management to start the Fax service, and configure the Fax service to start automatically. 

B. Use Fax Service Management to select the Fax Management service, and enable the device to receive faxes. 

C. Use Fax in Control Panel to reinstall the Fax service, and configure the Fax service to receive faxes. 

D. Use Fax in Control Panel to add a fax printer, and configure the fax print device to receive faxes. 

Correct Answer: B 

 

QUESTION 12

You are responsible for migrating client computers from Windows 98 and Windows NT Workstation 4.0 to Windows
2000 Professional. You have installed Windows 2000 Professional and reinstalled the necessary applications on 10
computers. You have returned these computers to their users.The users of these computers report that their word
processing application will not start. What should you do? 

A. Set the permission on the application to Execute. 

B. Add the application to the Run key in the registry. 

C. Apply the Securews.inf security template on the users\\' computers. 

D. Apply the Compatws.inf security template on the users\\' computers. 

Correct Answer: C 
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QUESTION 13

A user named Tom reports that applications on his Windows 2000 Professional computer are running slowly. You notice
that Tom\\'s computer has 64 MB of RAM and 100 MB of free disk space.Which methods can you use to improve
performance? (Choose all that apply.) 

A. Add Tom to the Power Users group. 

B. Set the total paging file to 75 percent of physical memory. 

C. Perform a disk analysis, and use the disk defragmenter if recommended. 

D. Use Disk Cleanup to delete temporary files and unnecessary program files. 

E. Ensure that the Performance Options window is optimized for background services. 

Correct Answer: CD 

 

QUESTION 14

You are the administrator of your company\\'s network. You use your Windows 2000 Professional computer to transfer
20 large files. Each file is 100 MB in size. You want to copy the files from a UNIX server in your branch office to a
computer running Microsoft SQL Server at the main office.When you copy the files by using Windows Explorer, the
connection appears to time out and the file copy is aborted. You suspect that you are encountering a TCP/IP
performance problem. Your network connection is shown in the Xircom LAN Properties dialog box in the exhibit. (Click
the Exhibit button.)You want to monitor the performance of TCP/IP of your computer. What should you do? 
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A. Install the Network Monitor Agent. Use the Performance console to view all the counters of the TCP object. 

B. Install the Network Monitor Agent. Use the Performance console to view the Fragmented Datagrams/ sec counter. 

C. Install SNMP. Use the Performance console to view all the counters of the TCP object. 

D. Install Simple TCP/IP Services. Use the Performance console to view the Fragmentation Failures counter. 

Correct Answer: C 

 

QUESTION 15

A folder on your Windows 2000 Professional computer contains bitmap files that have been compressed from 2 MB to 1
MB. You want to copy one of the compressed bitmap files from your hard disk to a 1.4-MB floppy disk.When you
attempt to copy the file, you receive the following error message: "Destination drive is full."What should you do? 

A. Move, rather than copy, the compressed bitmap file to the floppy disk. 

B. Reformat the floppy disk. Then copy the compressed bitmap file to the floppy disk. 

C. Use another program to compress the bitmap file before copying it to the floppy disk. 
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D. Copy an empty compressed folder to the floppy disk. Then copy the compressed bitmap file to a folder on the floppy
disk. 

Correct Answer: C 
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