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QUESTION 1

A cloud consumer leasing a Platform-as-a-Service (PaaS) environment from a public cloud provider isautomatically
given access to a ready-made environment, as well as administrative control over thephysical server hosting the ready-
made environment. Select the correct answer. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 2

Which of the following statements are true about cloud-based IT resources? SelectALL THAT APPLY 

A. A cloud-based IT resource can exist as a physical or virtual IT-related artifact. 

B. A cloud-based IT resource resides inside a cloud environment. 

C. For an IT resource to be considered a cloud-based IT resource, it needs to be made directly available to cloud
service consumers. 

D. For a cloud-based IT resource to be made available to cloud service consumers, it needs to be accessible as a cloud
service agent. 

Correct Answer: AB 

 

QUESTION 3

Which of the following are IT resources that can beprovidedby an environment based on theInfrastructure-as-a-Service
(IaaS) delivery model?SELECT ALL THAT APPLY 

A. storage device 

B. operating system 

C. physical server 

D. network device 

Correct Answer: ABCD 

 

QUESTION 4

The costs associated with the move from one cloud provider to another are known as .Select the correct answer. 

A. cost of capital 
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B. sunk costs 

C. integration costs 

D. locked-in costs 

Correct Answer: D 

 

QUESTION 5

The cloud consumer of a cloud service based on the Software-as-a-Service (SaaS) delivery model is usually given
access to the cloud service contract and the service-level agreement (SLA) of the cloud service. Select the correct
answer. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 6

Although a cloud will commonly be based on Web protocols and technologies, it is not necessary for a cloud to be Web-
based. A cloud can exist with the use of any other remote access protocols. Select the correct answer 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 7

Which of the following combinations of cloud delivery models are possible?Select the correct answer. 

A. IaaS + PaaS 

B. IaaS + SaaS 

C. IaaS + PaaS + SaaS 

D. All of the above. 

Correct Answer: D 

 

QUESTION 8

Which of the following characteristics of a software program enables an instance of the program to serve different
consumers, with each of these consumers isolated from one another? Select the correct answer. 
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A. multi-user 

B. multitenancy 

C. multi-device broker D. elasticity 

Correct Answer: B 

 

QUESTION 9

The temporary runtime role assumed by a software program when it accesses a service is known as the . Select the
correct answer. 

A. service provider 

B. service consumer 

C. service agent 

D. None of the above. 

Correct Answer: B 

 

QUESTION 10

A cloud provider is deploying a new SaaS product comprised of a cloud service. As part of the deployment, the cloud
provider wants to publish a service level agreement (SLA) that provides an availability rating based on its estimated
availability over the next 12 months. First, the cloud provider estimates that, based on historical data of the cloud
environment, there is a 30% chance that the physical server hosting the cloud service will crash and that such a crash
would result in 2 days of downtime before the cloud service could be restored. It is further estimated that there is a
100% chance that, over the course of the 12 month period, there will be various attacks on the cloud service, resulting in
a total of 60 hours of additional downtime. Based on these estimates, the availability that needs to be published in the
SLA is (rounded to one decimal).Select the correct answer. 

A. 99.2% 

B. 99.4% 

C. 99.6% 

D. 99.9% 

Correct Answer: A 

 

QUESTION 11

Which of the following cloud delivery models provides the least amount of administrative control for cloud consumers?
Selectthe correct answer. 

A. Software-as-a-Service (SaaS) 
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B. Platform-as-a-Service (PaaS) 

C. Infrastructure-as-a-Service (IaaS) 

D. The listed cloud delivery models provide the same level of administrative control for cloud consumers. 

Correct Answer: A 

 

QUESTION 12

The Multi-Regional Compliance and Legal Issues challenge of cloud computing can occur when an organization\\'s data
is hosted in a geographically different location than the organization itself. In this case, there may be important
government regulations that do not apply in one of the regions, or they apply differently in the different regions.Select
the correct answer. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 13

Service agents are provided only by runtime environments and operating systems. As a result, service agents cannot be
custom-developed. Select the correct answer. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 14

A is a distinct and remote IT environment designed for the purpose of remotely provisioning scalable and measured IT
resources. Select the correct answer. 

A. public cloud 

B. private cloud 

C. community cloud 

D. All of the above. 

Correct Answer: D 

 

QUESTION 15
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Which of the following are common types of cloud service consumers? SelectALL THAT APPLY 

A. Software programs capable of remotely accessing cloud services with published service contracts. 

B. Services capable of remotely accessing cloud services with published service contracts. 

C. Humans that use workstations running software capable of remotely accessing IT resources positioned as cloud
services. 

D. Mobile devices running software capable of remotely accessing IT resources positioned as cloud services. 

Correct Answer: ABD 
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