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QUESTION 1

For which of the following activities would the costs be classified as a cost of detection? 

A. Writing test specifications according to the test design 

B. Training developers to better understand the new features of the coding language they will use on the project 

C. Re-running a test case, during the system testing phase, to verify that a fix eliminates a previously found defect 

D. Fixing field failures 

Correct Answer: A 

 

QUESTION 2

You are the Test Manager on a project following an iterative life-cycle model. The project should consist of nine
iterations of one month duration each. It is planned to develop the most important features to have a stable core of the
application in the first three iterations and to add the additional features in the last six iterations. 

At the beginning of the first iteration, only a draft version of the requirements specification document for the core
features is available. Assume that during each of the first three iterations, the chosen features are fully completed and
unit tested. 

Which of the following statements is true in this context? 

A. The system test phase should start when all the requirements are frozen 

B. You should allocate a large effort for system testing during the first three iterations 

C. You should allocate all the effort for the system test phase only in the last iteration 

D. You should apply the same test strategy as used in a sequential life cycle model 

Correct Answer: B 

 

QUESTION 3

Consider an agile team adopting Extreme Programming (XP) with five developers and one tester without any coding
experience. To which of the following activities would you expect the tester will contribute most? 

A. Developing unit tests 

B. Executing unit tests 

C. Planning and executing tests during the integration test phase to detect interface defects 

D. Supporting the customer in the execution of acceptance testing 

Correct Answer: D 
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QUESTION 4

You are performing a quality risk analysis for a CSCI (Computer Software Configuration Item) used to implement a CBIT
(Continuous Built-In Test) module of a safety-critical system. 

During the quality risk analysis you are trying to identify the ways in which failures of the CBIT module can occur, for
each of them trying to determine the potential causes and likely effects, and the risk level (calculated as the product of
three 

factors: severity, occurrence and detection). 

Which of the following risk analysis techniques are you working with? 

A. A lightweight product risk analysis technique 

B. Failure Mode and Effect Analysis 

C. Wide Band Delphi 

D. Cost of Exposure 

Correct Answer: B 

 

QUESTION 5

Consider a defect report and assume that a part of its lifecycle includes the following states: New: Is the initial state
WorkinG. Means that the developers are addressing the defect in order to produce a fix for the defect Clarification:
Means that the developers need more information from the tester to address the defect and produce a fix for the defect
and 

the tester is working to provide this information to the developers Verification: Means that a fix for the defect has been
produced and the tester is running the adequate tests to verify whether the fix solves the defect CloseD. is the final state
Which of the following answers represents an invalid sequence of states that can\\'t lead the bug report to the "Closed"
state? 

A. New, Working, Verification, Working, Clarification, Working, Verification, Closed 

B. New, Working, Clarification, Working, Verification, Closed 

C. New, Working, Verification, Working, Clarification, Working, Closed 

D. New, Working, Verification, Closed 

Correct Answer: C 

 

 

QUESTION 6

In the next two months some new features will be constantly added to new releases of a project you are working on as
Test Manager. 
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You have identified as one of the main project risks, that the requirements specification will still be incomplete when
your team starts the test design and implementation phase. 

Some requirements will most likely be completed too late to allow a proper test preparation. 

You and your test team have already worked on several similar past projects in the same organization. 

Which one of the following options would you expect to be the most effective at mitigating this risk? 

A. Don\\'t prepare any test and just run the regression test suite to check that the new features don\\'t introduce
regression 

B. Make reasonable assumptions about the missing details and design lightweight tests that can be easily updated
during test execution 

C. Don\\'t design any test until the test execution starts, then communicate that test execution is blocked due to
incomplete requirements 

D. Even if there are only few details missing, escalate the risk to the project manager without preparing any tests 

Correct Answer: B 

 

QUESTION 7

Assume you are managing the system testing phase of a project. 

The system test execution period is scheduled to twenty weeks. 

All tests are manual tests. You are following a risk-driven test approach. 

During the last staff meeting the project manager tells you new deadlines that will not allow completion of all the system
tests. 

Which of the following would you expect to be the best way to respond to this situation? 

A. Prioritize executing the tests for the highest product risks and track these risks 

B. Remove testers from your test team, so that they can be assigned to other projects 

C. Automate all remaining tests 

D. No action is needed, test as much as possible in the remaining time period 

Correct Answer: A  

 

QUESTION 8

Consider an information system of a Pay-Tv company based on a SOA architecture. The integrated system currently
consists of three core systems: 

-

a CRM (Customer Relationship Management) system 
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-

a BRM (Billing and Revenue Management) system 

-

a CAS (Conditional Access System) system all of them communicating with SOA Middleware. 

You have been asked to manage the testing activities for the integration of two additional off-the- shelf systems from two
different vendors: a SMS (Short Message Service) server and an IVR (Interactive Voice Response) system. 

Assume that there is a high likelihood that the two off-the-shelf systems will be low-quality and that you have a clear
proof that the testing performed by the two vendors on their systems has been unsystematic and unprofessional. This 

obviously leads to higher quality risk for the overall integrated system. 

You are the Test Manager of this project. Your main goal is to plan for testing activities to mitigate this risk. 

Which of the following answers best describes the test activities (assuming it is possible to perform all of them) you
should plan for? 

A. You should plan for an informal and minimal acceptance test of the two off-the-shelf systems and then a single end-to-
end test of the overall integrated system 

B. You should directly plan for a single end-to-end test focused on end-to-end tests of the overall integrated system
without an acceptance test of the two off-the-shelf systems 

C. You should plan for two levels: a system integration test and an end-to-end test of the overall integrated system 

D. You should plan for adequate re-testing of both the systems followed by a system integration test and an end-to-end
test of the overall integrated system 

Correct Answer: D 

 

QUESTION 9

You are the Test Manager of a new project that will have three formal levels of testinG. unit, integration and system
testing. The testing strategy you decide to adopt a blend of risk-based testing and reactive testing strategies. Which of
the following answers describes the most consistent example of implementation of this test strategy during the
execution of the system tests? 

A. Your test team executes exploratory tests following a session-based test management approach throughout the
system test phase 

B. Your test team executes system tests under the guidance of a sample of users throughout the system test phase 

C. Your test team executes scripted tests designed and implemented before the execution of the system test phase, to
cover the identified product risks. It also performs exploratory testing sessions throughout the system test phase 

D. Your test team autonomously performs some exploratory testing sessions and, at the very end of the system testing
phase, it also executes more system tests under the guidance of a sample of users 

Correct Answer: C 
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QUESTION 10

After the presentation, you are asked to explain the chart. Assume you have applied a full risk-based testing strategy. 

Which of the following answers would you expect to best describe the pie chart? 

A. All the risk items have been covered with tests. No more risk items remain to test 

B. According to the full risk-based testing strategy applied, it is very likely that the highest-risk items, tests and bugs
remain in the blue and red areas. Therefore, it is very risky to release the application 

C. Only the lowest-risk items, tests and bugs should remain in the blue and red areas. Therefore the application can be
released at any time subject to management of the items identified in those areas 

D. 97 percent of the risk items has been tested. No open bugs or test failures remain. Only 3 percent of risk items
remains to be covered by the remaining test 

Correct Answer: C 

 

QUESTION 11

Consider the following skills assessment spreadsheet for your test team (consisting of four team members): 

This spreadsheet has three sections: technical expertise, testing skills and professionalism. 

The skill levels for each skill area for both the "technical expertise" and "testing skills" sections have been rated on a
four-point scale: 

-E (Expert): indicates that a person has expert knowledge and experience in the skill area 
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-B (Beginner): indicates that a person has some knowledge and experience in the skill area but he/she is not
autonomous 

-

 W (Wants to learn): indicates that a person has no knowledge or experience in the skill area but he/she wants to learn
that skill 

-

 NI (Not Interested): indicates that a person has no knowledge or experience in the skill area and he/she is not
interested to learn that skill 

The skill levels for each skill area of the "professionalism" section have been rated on a three point scale (H=High,
M=Medium, L=Low). 

Consider the following analysis of testing skills performed on four peoplE. Alex, Robert, John and Mark (all the skills
have been rated on an ascending scalE. The higher the score, the better the skill): 

Which of these people, based on this analysis, would you expect to be most suitable to work specifically as test
designer? 

A. Alex 
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B. Roberta 

C. John 

D. Mark 

Correct Answer: B 

 

QUESTION 12

Which of the following factors could negatively influence a review? 

A. Include people with the adequate level of knowledge, both technical and procedural 

B. Include people who are detail-oriented and scrupulous at finding issues 

C. Include as many people as possible in order to have more viewpoints about possible problems on the item under
review 

D. Include people able to contribute to a clear, thoughtful, constructive and objective discussion 

Correct Answer: C 

 

QUESTION 13

You are the Test Manager of a project that adopts a V-model with four formal levels of testinG. 

unit, integration, system and acceptance testing. 

On this project reviews have been conducted for each development phase prior to testing, which is to say that reviews
of requirements, functional specification, high-level design, low-level design and code have been performed prior to 

testing. 

Assume that no requirements defects have been reported after the release of the product. 

Which TWO of the following metrics do you need in order to evaluate the requirements reviews in terms of phase
containment effectiveness? 

A. Number of defects found during the requirements review 

B. Total number of defects attributable to requirements found during unit, integration, system and acceptance testing 

C. Total number of defects found during functional specification review, high-level design review, low-level design
review, code review, unit testing, integration testing, system testing and acceptance testing 

D. Time to conduct the requirements review 

E. Total number of defects attributable to requirements, found during functional specification review, high-level design
review, low-level design review, code review, unit testing, integration testing, system testing and acceptance testing 

Correct Answer: AE 
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QUESTION 14

Assume you are managing a test automation project for a mission-critical system. 

Because vendor provided tools and open source solutions don\\'t meet the needs of this project, you ask your test team
to develop a custom automation framework. 

Which of the following management issues associated to the development of this custom automation framework is least
likely to manage? 

A. Proper testing for the custom automation framework must be performed 

B. The custom automation framework will require an adequate documentation 

C. The changes to the custom automation framework should be communicated to all external users of this tool under
the GNU license 

D. The custom automation framework will need proper maintenance 

Correct Answer: C 

 

QUESTION 15

You are the Test Manager for a project to develop a web customer portal of a Pay-TV company that allows customers
(with a smartcard and a set-top box) to purchase digital contents. 

In the "select" page the system displays a dialogue where the customer can select the items (digital contents) he/she is
interested in. In this page he/she can add one or more items to a shopping cart. An item consists of a product and a 

duration. 

There are three types of products: Movie, sport and premium (movie and sport). 

There are four possible durations: 1 months, 2 months, winter (from the beginning of January to end of March) and
summer (from the beginning of July to end of September). 

All the combinations of products and durations are allowed to define an item. Thus there are twelve possible items. A
maximum of six different items can be added to the shopping cart at a time. 

When the customer decides to check out he/she goes to the "purchase" page where he/she can pay the total amount of
the shopping cart in three different ways: 

-

using a credit voucher 

-

using a credit already charged on the smartcard 

-

using a credit card (accepted credit cards are. Visa, MasterCard and Great Wall Card) 
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The customer can logout from both the "select" and "purchase" pages. In this case no purchase is made. 

You decide to apply a blended risk-based and reactive testing strategy and the following is a subset of the exit criteria
for system testing: 

EXCR1- Each "critical" quality risk item must be covered by at least one test condition 

EXCR2- Each "critical" requirement must be covered by at least one test condition 

You are following a risk-based testing strategy. The test execution time is very limited. Assume that all the product risk
items require more or less the same level of test effort. 

Which of the following answers describes the best execution schedule in this scenario? 

A. 1- Test the acceptance of transactions coming from the IVR channel 2- Test the correct charge of the Smart Card
with the required contents 3- Test the correct pre-activation of the Smart Card 4- Test the correct activation of the Smart
Card 

B. 1- Test the correct pre-activation of the Smart Card 2- Test the correct charge of the Smart Card with the required
contents 3- Test the correct activation of the Smart Card 4- Test the acceptance of transactions coming from the IVR
channel 

C. 1- Test the correct activation of the Smart Card 2- Test the correct pre-activation of the Smart Card 3- Test the
correct charge of the Smart Card with the required contents 4- Test the acceptance of transactions coming from the IVR
channel 

D. 1- Test the correct pre-activation of the Smart Card 2- Test the correct activation of the Smart Card 3- Test the
correct charge of the Smart Card with the required contents 4- Test the acceptance of transactions coming from the IVR
channel 

Correct Answer: D 
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