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QUESTION 1

Which of the statements about gcti DNs is correct? (Choose 2 answers) 

A. GctiDN must have a name in the following format: \\'gcti: :XXX\\' where XXX is the type of functionality presented by
this DN 

B. Gctl DN must have in a Annex tab \\'TServer\\' Section an option service-type with following value: gcti::XXX\\' where
XXX is the type of functionality presented by this DN 

C. Gctl DN must be a VoIP Service DN type only 

D. Gcti DN can be a VoIP Service DN type 

E. Gcti DN can be a Trunk 

Correct Answer: BD 

 

QUESTION 2

Noting the subtle differences, which of the following is the correct format for the SIP INVITE as per RFC 4240? 

A. sip:annc@;play=[:] 

B. slp:annc@:play=[;] 

C. sip:annc@:play=[:] 

D. sip:annc@ play=[;] 

Correct Answer: D 

 

QUESTION 3

You have enabled the internal registrar. However, SIP Server does not update the key called contact of the
corresponding DN when the endpoint successfully registers with SIP Server. Which two actions are required to address
this issue? (Choose 2 answers) 

A. Set the option \\'external registrar\\' to false 

B. Set the option \\'use-register-for-service-state\\' to true 

C. Set the \\'internal-registrar-persistent\\' to true 

D. Grant \\'change permissions\\' for the System account for the all DNs on the corresponding switch 

Correct Answer: CD 

 

QUESTION 4
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Using SIP default settings, after how many seconds will an endpoint will be marked "out of service" without a response
following an INVITE message? 

A. 6 seconds 

B. l0 seconds 

C. 24 seconds 

D. 32 seconds 

Correct Answer: A 

 

QUESTION 5

Which of the following options can be configured on a trunk DN to enable Active Out-of- Service detection? (Choose 2
answers) 

A. recovery-timeout\\' 

B. oos-check\\' 

C. \\'oos-force\\' 

D. \\'priority\\' 

Correct Answer: BC 

 

QUESTION 6

SIP Server 8 provides support for which of the following operating systems? (Choose 3 answers) 

A. HP-UX 11/V3 

B. MAC OS 10.5 

C. Real Hat Enterprise Linux 5-4 

D. MS Windows Server 2003 

E. MS Windows Server 2008 

Correct Answer: CDE 

 

QUESTION 7

When using the REFER method, where would you specify the party the call is being transferred to? 

A. Refer header URI 

B. To: header 
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C. contact: header 

D. REFER To: header 

E. Is not specified in the REFER messages 

Correct Answer: A 

 

QUESTION 8

In a single site deployment, SIP Server can be deployed in which of the following modes? Choose 3 answers 

A. Stand alone SIP Server 

B. SIP Server integrated with a Softswitch 

C. Open Standard SIP Architecture 

D. Hybrid architecture 

E. Application Server Mode 

Correct Answer: ABC 

 

QUESTION 9

To connect to Media Server or Stream Manager, what type of DN must be created? 

A. Email 

B. Position 

C. voice treatment port 

D. Voice over IP Service 

Correct Answer: D 

 

QUESTION 10

Which protocol is SIP Server using when in communication with Softswitch? 

A. CTI protocol 

B. T-Lib 

C. SIP 

D. Proprietary protocol 

Correct Answer: C 
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QUESTION 11

In SIP Server, how would you link an emulated ACD Queue to an associated RP? 

A. RP Default DN set to Queue 

B. Queue object Association set to RP 

C. RP Annex Tab option identifying Queue 

D. Same name suffix, prefixed by Q_ and RP_ respectively 

Correct Answer: B 

 

QUESTION 12

You have 3 separate remote sites using SIP technology without PBX, One location needs MOH and MCU capability,
second location needs MOH and treatment capability and third site needs MOH and recording capability, what is the
minimal number of Media Servers you need to install? 

A. 0 

B. 1 

C. 2 

D. 3 

Correct Answer: C 

 

QUESTION 13

Which of the following stays in the signaling path during the entire session? Choose 2 answers 

A. Registrar 

B. Stateless Proxy 

C. Stateful Proxy 

D. R B2BUA 

E. Redirect Server 

Correct Answer: CE 

 

QUESTION 14

Which of the following choices below contains all the messages that SIP is required to act on during the
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request/response handshake? 

A. INVITE, 200 OK and ACK 

B. INVITE, 200 OK. ACK and 200 ACCEPTED 

C. INVITE. 200 OK 

D. INVITE, 200 OK and 200 ACCEPTED 

Correct Answer: A 

 

QUESTION 15

If you need to choose a gateway at the same premise where the agent SIP endpoint is located to minimize network load
for RTP traffic a? for VoIP media services, such as MCU, MOH or voice recording, which of the following is the best
solution? 

A. Selection based on prefix match 

B. Selection based on best availability 

C. Selection based on geo-location 

D. Selection based on priority settings 

Correct Answer: C 
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